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Customer Focus... Every One... Every Day!

TTrust begets trust. When you trust others, there’s a good rust begets trust. When you trust others, there’s a good 
chance they’ll prove themselves trustworthy. When you chance they’ll prove themselves trustworthy. When you 

trust others, they’ll probably trust you in return. If you super-trust others, they’ll probably trust you in return. If you super-
vise people, you’ve got to trust them. And when you do, you vise people, you’ve got to trust them. And when you do, you 
watch them grow bigger and taller before your very eyes.watch them grow bigger and taller before your very eyes.

You’ll see them meet and exceed your expectations, deliver surprising re-You’ll see them meet and exceed your expectations, deliver surprising re-
sults, stretch beyond their comfort zones, and actually do amazing things. sults, stretch beyond their comfort zones, and actually do amazing things. 
Not because they’ve suddenly become smarter, but because they’re more Not because they’ve suddenly become smarter, but because they’re more 
confi dent. Trust is a gift you give to them; what they and you get back is confi dent. Trust is a gift you give to them; what they and you get back is 
priceless.priceless.


AsAs a supervisor, you don’t need to get involved in every problem your  a supervisor, you don’t need to get involved in every problem your 
associates face. Give them the freedom and opportunity to deal with all associates face. Give them the freedom and opportunity to deal with all 
kinds of issues: disagreements with peers, challenges with logistics and kinds of issues: disagreements with peers, challenges with logistics and 
time, run-ins with failure. Let them try to work it out fi rst by themselves time, run-ins with failure. Let them try to work it out fi rst by themselves 
before coming to you. A certain amount of frustration and struggle builds before coming to you. A certain amount of frustration and struggle builds 
both character and skill. Off er yourself as a resource if and when they hit a both character and skill. Off er yourself as a resource if and when they hit a 
brick wall.brick wall.
  


If you’ve hired “A” players, you shouldn’t be worried about people not If you’ve hired “A” players, you shouldn’t be worried about people not 
completing their work in a timely manner. It’s a given. But what if you’ve completing their work in a timely manner. It’s a given. But what if you’ve 
got some “B” and “C” players? Tell them you plan to connect with them got some “B” and “C” players? Tell them you plan to connect with them 
regularly to check on progress and to see if they need anything from you regularly to check on progress and to see if they need anything from you 
to continue moving forward. This way you’re not setting them up to fail. to continue moving forward. This way you’re not setting them up to fail. 
Once you’ve established and implemented these status checks, then trust Once you’ve established and implemented these status checks, then trust 
your folks to fi nish the job in the manner required.your folks to fi nish the job in the manner required.


Associates are capable of improving mediocre or ineffi  cient processes if Associates are capable of improving mediocre or ineffi  cient processes if 
you give them a chance. Who better to improve a process than those who you give them a chance. Who better to improve a process than those who 
work through and deal with that process every day? work through and deal with that process every day? 


MMany people are creative, and most people are more creative than they any people are creative, and most people are more creative than they 
give themselves credit for. Trust that your associates are at least reason-give themselves credit for. Trust that your associates are at least reason-
ably creative. Present them with opportunities to expand the creative ably creative. Present them with opportunities to expand the creative 
parts of their brains. Deliberately pose problems, real or potential, and ask parts of their brains. Deliberately pose problems, real or potential, and ask 
them to come up with many diff erent possible solutions. Turn this into a them to come up with many diff erent possible solutions. Turn this into a 
collaboration session, and skip the judgments. Allow people to run with collaboration session, and skip the judgments. Allow people to run with 
their ideas. It’s fun to watch an “uncreative” person contribute the golden their ideas. It’s fun to watch an “uncreative” person contribute the golden 
nugget. nugget. 


DeDevelop a workplace atmosphere that encourages your staff  to ask for velop a workplace atmosphere that encourages your staff  to ask for 
help when they need it. (We already have a head-start on this through our  help when they need it. (We already have a head-start on this through our  

“12 Steps to Zero Accidents” Safety program.) Simply expand that “12 Steps to Zero Accidents” Safety program.) Simply expand that 
thinking. Then trust them to ask. People know their jobs better than thinking. Then trust them to ask. People know their jobs better than 
anyone else, and they know when they lack necessary information or anyone else, and they know when they lack necessary information or 
direction. You can foster such an environment by welcoming ques-direction. You can foster such an environment by welcoming ques-
tions and requests for guidance as they come to you. Say something tions and requests for guidance as they come to you. Say something 
like, “I’m so glad you came to me. A large part of my own job here is like, “I’m so glad you came to me. A large part of my own job here is 
to serve as a resource to my associates. Tell me how I can help you to serve as a resource to my associates. Tell me how I can help you 
best.” In other words, open the door.best.” In other words, open the door.


PePeople generally feel valued when you occassionally ask them to ople generally feel valued when you occassionally ask them to 
handle something in addition to what they normally do each day. handle something in addition to what they normally do each day. 
They feel singled out, special, pleased that you thought of them. They feel singled out, special, pleased that you thought of them. 
Obviously, you want to avoid “using” people. Dumping on folks is Obviously, you want to avoid “using” people. Dumping on folks is 
unwise. But asking people to do something beyond the usual a unwise. But asking people to do something beyond the usual a 
couple of times a year can boost their confi dence, develop a skill, and couple of times a year can boost their confi dence, develop a skill, and 
even secure their loyalty to you and the company in unspoken and even secure their loyalty to you and the company in unspoken and 
meaningful ways. If you’re not currently doing this, think how you meaningful ways. If you’re not currently doing this, think how you 
can start today.can start today.


MoMost people know what is right, and do what is right in diff erent st people know what is right, and do what is right in diff erent 
situations when given the opportunity. They listen to their intuition situations when given the opportunity. They listen to their intuition 
and act upon it. Too many bosses are telling their associates what and act upon it. Too many bosses are telling their associates what 
to do or not do around the clock. Too many bosses are planning for to do or not do around the clock. Too many bosses are planning for 
every conceivable scenario that could happen. Not enough of them every conceivable scenario that could happen. Not enough of them 
are asking their associates for input or allowing them to do what are asking their associates for input or allowing them to do what 
they believe is right when the time comes. Test the waters during a they believe is right when the time comes. Test the waters during a 
team meeting by posing various situations and letting them discuss team meeting by posing various situations and letting them discuss 
diff erent responses. Ask them what they think is the right thing to do diff erent responses. Ask them what they think is the right thing to do 
in each. As you listen to them, determine what you couldn’t live with in each. As you listen to them, determine what you couldn’t live with 
and clearly state it. Otherwise, acknowledge that sometimes there and clearly state it. Otherwise, acknowledge that sometimes there 
are many “right answers” and that you don’t have all of them.are many “right answers” and that you don’t have all of them.


UnleUnless you are downright inept with harmful intentions and ridicu-ss you are downright inept with harmful intentions and ridicu-
lously bad judgement, your associates probably trust you more than lously bad judgement, your associates probably trust you more than 
you realize. They may never say that to you directly, but believe that you realize. They may never say that to you directly, but believe that 
this is so. You can see evidence of it almost daily if you look for it. this is so. You can see evidence of it almost daily if you look for it. 
When an associate asks you what you think about a project, he trusts When an associate asks you what you think about a project, he trusts 
you to be honest with him and to give him a reply based upon your you to be honest with him and to give him a reply based upon your 
years of experience. When he asks you to tell him what he could have years of experience. When he asks you to tell him what he could have 
done better or diff erently, he trusts the input you can off er. When he done better or diff erently, he trusts the input you can off er. When he 
makes a mistake and admits it to you, he trusts you. makes a mistake and admits it to you, he trusts you. 

Set the “Expectations Bar” clearly, and then step back. When you trust Set the “Expectations Bar” clearly, and then step back. When you trust 
your associates, they grow into people and professionals you AND your associates, they grow into people and professionals you AND 
they never dreamed they could be. It’s a beautiful thing to watch.they never dreamed they could be. It’s a beautiful thing to watch.

Adapted from an article by Sylvia Hepler, Owner and President of Launching Lives. Adapted from an article by Sylvia Hepler, Owner and President of Launching Lives. 

Visit www.launcVisit www.launchinglives.biz to learn more about her.hinglives.biz to learn more about her.
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President’s Message - Taylor M. Bruce, Jr.

As I write this contribution to our fi rst newsletter of 2013, Dawn 
Weber - our Creative Marketing Director - is putting together one of 
the most informative, creative and largest newsletters ever! Dawn is 
focusing this newsletter on our associates - YOU! - and the subject of 
“Trust”.

It is a timely subject, as I was fortunate to attend a BSCAI seminar last 
week, along with 12 of our senior managers, that focused on “The 
Trust Edge”, and basically how to be successful in life and in business 
by building trust. I am not going to go into everything  we covered, 
but I want to speak to the highlights as they surely struck home with 
me. I will give credit to our speaker, David Horsager, owner of “The 
Trust Edge”, for his guidance and contribution. 

Horsager said, “Trust is a confi dent belief in a person, product or 
organization.”  Think about Billy Graham, Martin Luther King, Coca-
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Cola, Bayer Aspirin, The American Red Cross - all names you 
recognize and all of you trust. There is a reason that we trust 
them: they all have left positive images through their actions and 
deeds. Horsager says “The Trust Edge” is the value gained when 
others confi dently believe in you. That belief comes from your 
actions, your ability to have people trust in you. It is gained by 
actions, not words, and it endures the test of time.

One quote we heard was, “People don’t care how much you 
know, unless they  know how much you care.” I think this state-
ment really puts the meaning behind the word “sincerity”. People 
put faith in those who care beyond themselves.

Horsager’s “The Trust Edge” was built on his 8 Pillars of Trust, 
which are discribed here below:
































  
































I hope you have both enjoyed and learned from David Horsager’s “Pillars of Trust”. They made a positive impression on me and I believe 
they will improve my personal and business life.

I leave you with the quote that is the title of this article that applies to us personally and in business:
“Relationships only go where invited and stay where appreciated.”

Have a great day and a great summer. I look forward to seeing you later in 2013.



Business Development -Parker Moore, VP of Sales



2013 is off  to a great start with 23 new accounts starting up since 
the fi rst of the year! The new accounts have been in Industrial, 
Distribution, Commercial and Healthcare markets.  We have a 
number of proposals pending and expect to add some of those 
in the very near future.

Our Sales Team has several new faces since the start of the year 
and we want to welcome them to the IH/Newbold family.  Andy 
Goshorn started in February and is based in Cincinnati.  Andy’s 
territory includes Kentucky, West Virginia, Ohio, Indiana and 
Illinois. Andy brings to our team a number of years of sales 
experience selling services in his family’s business.   Richard 
Ryan Hendley recently came on board to cover commercial and 
healthcare sales in and around the upstate of South Carolina.  In 
addition to his sales responsibilities for IH and Newbold, Richard 
Ryan will also be selling for our sister company, Gatekeeper Main-
tenance.  Richard Ryan’s previous experience was in operations 
for IH and Newbold.  Maggie Williams joined our team in March 
as a Telemarketer making sales calls for two of our Sales Team 
members.  Maggie joins us from our Accounting department and 
will be splitting her time between Sales and Accounting.

The theme of this month’s Newsletter is Trust and in no other 
place is trust more important than in sales.  Surveys show that 
most people don’t trust most companies or professionals who 
sell to them.  Yet the level of trust in the sales professional is the 
number one buyer decision point.  In most selling situations, 
the seller who builds the highest level of prospect trust, wins 
the business.  More and more the determining factor in why a 
prospect buys is not the product or the service superiority, but 
the salesperson’s ability to gain trust by discovering needs and 
developing confi dence in their ability to satisfy those needs bet-
ter than anyone else.

Today more than ever before, “Why should I buy from IH/New-
bold Services?”, is becoming more and more important.  Why? 
Because competition is at an all time high.  The diff erence 
between services is not always dramatic, and there is more avail-
ability than ever before.  The answer to the question above is you, 
our associates.  The quality work you perform on a daily basis 
for our customers, directly aff ects our sales process through the 
trust our customers have in IH/Newbold Services satisfying their 
needs.  We use the facilities you work in as references with every 
proposal we submit.  The trust our customers have in us along 
with the trust our Sales Team builds with the prospect plays an 
important part of every new account we add.

As Our Vision states: We are a recognized industry leader that 
through the pride, passion and performance of our people deliv-
ers the ultimate customer experience.  That’s who we are.  That’s 
what we do. Your Sales Team thanks you for your eff ort in build-
ing trust with our customers on a daily basis.
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Operations News

Paul Jameson, Executive VP Operations


Hello from Operations!  I hope this writing fi nds everyone doing 
well and ready for summer. As usual, the year is fl ying by.

The regional Account Manager meetings were completed 
successfully in March after conducting ten meetings across our 
customer network. Dawn Weber, Gunter Langston and Gary 
Poole presented a very meaningful and informative agenda 
that covered a variety of topics and issues. I was fortunate to 
attend most of the meetings this year and was pleased with the 
participation and response to the issues we are currently facing. 
The Zero Accident awards were amazing. Keep up the good 
work here. I want to see even more awards next year.

The “Trust” theme for this newsletter is 
an interesting topic. While driving six 
hours to a meeting this week, I thought 
about all the ways that “trust” is used in 
my day-to-day life. I realized that some 
degree of trust is used in everything I 
do. We trust people, we trust things, we 
trust ideas and processes, we trust our 
cars and even things we don’t realize 
we are trusting. While driving I realized 
that I “trusted” the other drivers on the 
road with me to do the right things 
so we did not hit each other. I don’t 
even know who they are. I realized 

that I “trusted” my GPS in my car to guide me to my desired 
destination. Even better, on a weekly basis I order a pizza that 
is delivered to my door by someone I have never seen before. I 
am “trusting” that it is what I ordered and that it will not kill me. 
See what I mean? We have to “trust”. It is part of our life. There is 
no real way around it.

I also realized that I “trust” consciously and unconsciously. 
Most of the items I mentioned before would fall in the uncon-
scious category, as do most things. There are instances when I 
consciously consider the degree of trust involved in a situation, 
but most of the time I don’t. Unless something happens that 
destroys my trust, I just move on. “Trust” is something that is 
developed. Once it is there, it would take something unusual to 
change it.

This is also very important in managing and working with peo-
ple. The more trust we have in our associates and in each other, 
the more successful we will be. Again, this has to be developed. 
To completely trust someone to do a good job. we must be 
confi dent of their ability. As managers, it is our responsibility to 
train and develop our associates to perform certain tasks. When 
done properly, their job performance will indicate that they can 
be trusted to complete their assigned duties. The “trusting” will 
become routine and will move into the unconscious category 
for that person. The more trust we have, the more secure we 
will feel. With security comes less stress and ultimately success.

Think about how “trust” works in your life. It is more than just 
honesty and reliability. I think you will see that it touches every-
one and everything that we do.




We have just started a new safety program that recognizes associates 
for going out of their way for safety. I wanted to make you aware of 
the following:

Matthew Diggs was “Spotted for Safety” for always following the 
speed limit while driving and being very conscious of pedestrians.

Benny White was “Spotted for Safety” for reporting environmental 
concerns.

These individuals were given a $5 gift card for either Target or 
Walmart. Please take the time to recognize these folks and we thank 

them for their support!  ~ Suzette Exum, EHS Specialist


As part of our offi  ce clutter reduction eff orts, we have been doing a 
lot of clean-up in the Loading offi  ces. When we were about done, we 
realized the opportunity was perfect to have IH wax the fl oors. I ap-
proached Ronnie (Timmerman) about it, and within 24 hours he had 
the plan and men (Wayne Williams and Bennie White) in place and 
they did a great job on the Loading fl oors today. ~ Sam King

                                                                                                                                                                                    
            

~ Shelby Smith, IH Services Account 

                                We have been using this “Brag Board” for several months now, but until recently, it’s been 
                          limited to only customer   compliments. However, a few weeks ago, one of my staff  members 
               wrote a thank you note to another staff  member on the Brag Board, which inspired us to take our 
         board a little further. There are constantly notes of praise and thank you’s from the customer as well as

from each other. It makes for a very positive working environment. THIS IS HOW WE ROLL board! 


I wanted to let you know that two of your associates went 
out of their way to help us clean up a situation yesterday 
at the facility. The associates in Building #3 found that 
someone had defecated next to one of their offi  ce build-
ings at some point during third shift. They called Facilities 
and we were a little unsure on how to clean up the area. 
I contacted Lee Ella Dixon and told her the issue we had. 
She told me that she would take care of it for us. Lee Ella 
and Donnie Dixon cleaned the area for us and I never 
heard one complaint from them nor did they tell me that it 
wasn’t part of their job. I thanked both of them personally, 
but I wanted to make sure  that you were aware of how 
your associates handled this issue for us.   
~ Jeff rey McCathern, Assistant Manager, Facilities Department 

Jo Tarlton & Kevin Batten present Donnie Dixon and Lee 
Ella Dixon with their awards in recognition of their Above 
and Beyond assistance to our customer - no matter what.
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I just wanted to let you know what a great 
job IH Services did last night in containing 

the fl ooding in our basement. Sylvia Nations, 
who cleans our offi  ce, alerted me to the water 

pouring in from the basement doorway. We 
let Plant Ops know the situation, but in the 
meantime, Sylvia called Chris Houck and he 
and Ken Anderson came over immediately 

with equipment and began removing the wa-
ter. If it hadn’t been for their quick response, I 
believe the situation would have been much 

worse. Thanks to the IH Services team, our 
fi les are safe and the process of drying out the 

carpet has started.  

~ Sherry Traylor, Employment Specialist


Sarah (Coy), I just wanted to say a big thank you for your consideration 
with my offi  ce last night and for leaving me the note about my “per-
sonal items”. It was not until after 11pm that I realized I had left my 
new medications on my desk, and I appreciate your closing my door. 
Thank you for being above and beyond and for being so thoughtful!

~ DJ Jepson, IT Development Manager




We found out last week that we were having the top executives 
from Wal Mart along with the top Management from Fruit of the 
Loom  visit our plant today. This was a great opportunity to show 
one of our major customers our plant. We began making plans of 
the things we needed to do, painting, extra cleaning, etc.  We relied 
on Angela  Brumley, Laura Holt, and IH employees to do a large 
portion of the extra work. I commend your employees for the extra 
eff ort and hard work they put in to make this a very successful visit. 
We cannot stress enough our appreciation for the job they did. I 
know many of the employees worked long hours and even some 
worked all weekend to accomplish all of the jobs we asked them to 
do.  We kept adding to the “list” even this week and Angie would say, 
“we can do it”. Jeff  and all of the Management Staff  here, join me in 
saying a big “Thank You” for their eff orts. Again, I personally would 
like to say thanks.  ~ Roger Garner, Facility Engineer



Ms. Jepson, I absolutely appreciate the response to your offi  ce 
clean last night. Our crew rests on the value of integrity and 
discretion. Always, we work to maintain a safe and positive 
environment for our cleaners as well as our client.


Marisol (Morton) found a wallet in the trucker’s lounge and turned it 
in to me. It was a great demonstration of her character and honesty 
for turning in the wallet to me and trying to fi nd the rightful owner. 
Marisol has a positive attitude and she has a great work ethic. We 
appreciate the hard work and job that Marisol does for the warehouse. 
Thanks! ~ Donnie White, Warehouse Manager


To: Taylor Bruce, President - IH Services

I wish to convey to you our deepest appreciation for both you 
and your on-site staff , during Governor Nikki Haley’s visit at 
Drive Automotive Industries of America, Inc. You have proven 
that your organization and people are up to a challenge, and 
can be relied upon to meet schedules and deadlines, while 
having the fl exibility to adapt and overcome obstacles and 
changes as they occur. This level of professionalism can only 
occur through clear and concise leadership, with a strong em-
phasis on communication and delegation. The diff erence be-
tween a good company and a great company is its leaders and 
its people and you have both. Your on-site team refl ects great 
credit upon you and your organization as a whole. Respectfully,

~ Craig Lane, General Manager and Rene Hock, Commercial AGM


This is to let you know that we all have noticed Jessica (Domke) 
doing a great job cleaning in Hellfi re fi nal assembly area, ESAF 
area, and the mechanical room in Building 4. I’ve also noticed 
the quiet gentleman, Pedro (Vazquez), working very diligently 
in the restrooms, entryways and common areas. Please let them 
know we appreciate how good they make us look.  

~ Rolando Manso, Mult Func Manufacturing Supv







By Sam Smith, Account Manager

In recognition of each and every person who works for IH Services at the Charleston Airport. For the 
work that goes on behind the scenes, and in front. This top-notch bunch of working experts make com-

ing to work a blessing!
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This edition is fi lled with associates who have received 
awards customized to refl ect their actions in recognition for 

Delivering Their Very Best. 
Do YOU have an associate you would like to recognize in 

the same manner?  Contact: Dawn Weber
864-297-3748     |     dweber@ihservices.com 

























































































     We would like to commend Ms. Louise Foggie for the fantastic job 
that she does regarding the cleaning services she delivers for our offi  ce.  
Even prior to our recent move to a new location to the Cross Creek 
Medical Complex, she was so good at her job at our former location that 
our Offi  ce Coordinator, Mrs. Kathy Watson, personally requested her 
services to where we were relocating.

     We could fi ll up quite a bit of space on just commending Louise for 
her exemplary work ethic alone, but there are so many other things 
that she does that go above and beyond her “job”.  For starters Louise 
is always exceptionally pleasant and a joy to be around.  She also does 
and has done things that demonstrate the genuine concern that she has 
for the people in our practice.  Case in point: She watches us go to our 
cars at night when we leave the offi  ce and even accompanied one of 
the nurses (who is pregnant) to her car.  One of the employees here left 
an unwashed coff ee cup on her desk and Louise washed it out and has 
been known to wash dishes in our kitchen that have been left by the 
employees.  These are not things that she is required to do, neverthe-
less, she just does them because of her genuine caring nature.

     Louise obviously takes tremendous pride in her work and as far as 
the other things that she does 
are just an expression of the 
kind of person that she is: sweet, 
caring and thoughtful.  Most of 
the time companies only hear 
from displeased customers, but 
we wanted to be in that group of 
customers that have something 
to say about being pleased with a 
job that is extremely well done.

     If “Stellar Stars” could be 
handed out just for being a kind 
and thoughtful person, she would 
defi nitely be recommended by 
these two departments.

~ The Employees of the Greenville 

Hospital System, Departments of 

Pediatric Surgery and Pediatric 

Neurology







We hereby nominate the Jonesboro Crew for the IH Services Quality of 

Service recognition. Kim Canard does a marvelous job supervising and 

motivating associates who work at the Post Jonesboro plant. Her passion 

for customer service and safety is evident. I also belive Edward Allen is an 

outstanding associate for IH Services and deserves special recognition. 

Since he was added to our team, our mill has stayed clean thanks to his 

strong individual eff ort. He also pitches in and can do any job if an IH 

Services position is open.

~ Greg Riekhof, Plant Manager
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Natalia (Starling),  We would like to recognize you for your eff orts 
and continuous improvements to the site. You are a real team player 
and a great addition to my team of Contract Managers. Thanks for all 

that you do!   ~ Bill Page









Bradley Roberts (pictured on left), site manager for McEntire Produce 
#5 received his AIB (American Institute of Baking) Food Processing 
Sanitation/Hygiene Certifi cate of Completion from Bob Ziel (pic-
tured on right), Food Safety Director at McEntire Produce.




I wanted to pass along what a good job we think Leroy Ames is doing over here. I know he was relatively new when he was asked by IH to 
assume a larger role but you would never had known. He is conscientious and works hard to make sure the building is in good shape. At 
times we have asked him to do a few minor things at the last minute and he always handles it in a polite and professional manner. He has a 
good personality and ensures he maintains a positive attitute with all the staff .  ~ Mike Wagner
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Mr. Shwedo, the director of the DMV building, recognized the IH Services’ cleaning crew for the DMV build-

ing for the good job we are doing.  We each were presented with a coin for excellence. ~ Hester Moore

Front Row: Holly Bounds, Debbie Bennett (Account Manager), June Hughes
Back Row: Travis White, Hammack Spearman, Al Spencer, Jamie (Tree) Smith, Ranaldo Smith, Chris Harp


During the last couple of weeks, Beatriz Guerra has been recog-
nized for her performance by the Michelin employees at MARC. 
She is in charge of Building 34 and Building 35. Two weeks ago, 
the whole department of Highway Testing (Building 34) gave her 
the “Merci” Award (French for Thank You), which is given only to 
Michelin employees. She is the fi rst person outside of Michelin to 
receive this recognition for going the extra mile. They told Beatriz 
that it is not just her performance but her always-nice attitude 
that make it pleasant to be around her, but that they can see the 
passion and eff ort she puts into her work. Most recently, Building 
35 gave her another recognition with a gift card, speaking to her 
excellent performance and attitude towards her job and towards 
everyone around her. We could not take a photo of Beatriz receiv-
ing these awards due to security purposes, however I would like to 
take a moment to personally congratulate Beatriz on her outstand-
ing achievements. Thank you, Beatriz.

~ Juan Hoyos, Newbold Services Account Manager


I just wanted to pass on my thanks for a job well done! I received 
great feedback on the VIP visit on Tuesday. Please pass on to the 
crew my thanks.   ~ Sean Wheeler, Facility Manager


I commend Herb Bruner for his discovery and fast response to 
bring a very potentially dangerous situation under quick control 
and minimizing environmental impact.
~ Mark Grubb, IH Services Site Manager





Ronnie (Timmerman), I would like to give “Kudos” to you and 
your team for all the assistance you provide me with my recy-
cling eff orts as well as maintaining the waste drum storage area.  
During peak season things can get extremely hectic, but no mat-
ter how busy you and your team are, you always step up to the 
challenge!  I am now in a position where I do not have the luxury 
of direct reports (labor) and rely heavily on the support of others.  
No matter the request, I always receive an immediate response 
and when this cannot be accommodated you always manage 
to squeeze me in.  I am very grateful for the assistance I receive 
from you and your team. Thanks for always being top notch! 

 ~ Suzanne Exum, EHS Specialist


Please thank Larry (White) and Elizabeth (Grier) for their eff orts to 
contain the fl ooding issue in the men’s room and stopping it from 
spreading into adjacent work areas and into the hallway. Without 
their eff orts, we would be facing a much more involved clean-up 
than we had.   ~ Doug Crow, Plant Engineering

Note from Ronnie Timmerman: Larry and Elizabeth were able to keep the fl ood-

ing from being any worse because of their quick thinking. Elizabeth continually 

fl ushed the toilet and turned the sink water on full blast, which lessened the force 

of the fl ow from the broken pipe. Because of that, Larry was able to stay on top of  

cleaning up the remaining water before help arrived.  Club Car noted that their 

innovative thinking saved their company untold dollars in clean up and repair.

Mary Jeff erson Hester Moore
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All of the custodial staff  here do a great job, and I think Kevin (St. Clair) 
deserves to be recognized for his eff orts. I doubt if you could fi nd 
anyone who could have done a better (and more thorough) job than 
he has done in the Pressroom recently. ~ Gary Ferguson

I have heard many positive things lately regarding how things look 
around here. I would also like for you to know that Trudy (Wood) has 
gone above and beyond on the press cleaning project. I thought it 
would be nice if we cleaned the top part of the press and she took it to 
another level. It looks great and people are noticing the hard work.

 ~ Chuck Flynn, Production Director

Mr. Flynn, Thank you for sharing this positive report with me. I am also 
very pleased with the direction we are heading in our partnership with 
Roanoke Times and our new opportunities within your facility. I will 
also relay my excitement to Trudy in her continued support in manag-
ing the team at your facility in the direction we all see. Thank you again 
for sharing this positive report - your accolades are greatly appreci-
ated.   ~ Duane Norman, IH Services District Manager


All of us at the Corporate offi  ce are very happy to have Jean-
nette Galli and Suhas Raiborde as part of our IH/Newbold 
families. They work diligently every day to keep our offi  ces 
shining, bright and clean. They take “making us look great” 
personally, and their smiling faces throughout our days 
are much welcomed. Often we have current and potential 
customers visit our Corporate offi  ce, and we can rest as-
sured that their fi rst impression of IH Services and Newbold 
Services is “second to none”. To thank both of them, we held 
a special celebration around the holidays and presented 
Suhas and Jeanette with a beautiful framed award, as well as 
a “thank you” card full of  cash donated by every member of 
our offi  ce. The delivery of the Ultimate Customer Experience 
defi nitely begins HERE, with them.    ~ Dawn Weber


I wanted you to know that Sara (Nelson) reported an incident to us the 
other day concerning hot water leaking from a valve in the housekeep-
ing area. Her letting us know was a good thing because we were able 
to get the water leak stopped before it caused any damage or injury. 
It is very important for all employees to make us aware of even the 
smallest incident to prevent future occurrences or to prevent it from 
becoming serious. This is what we ask everyone to do. I wanted you to 
know how much we appreciate her eff orts.  
~ Virginia Baker, Health & Safety


Tracey (Cavero), I want to let you know how pleased I am 
with the fl ooring work being done by your team! I walked the 
front offi  ce, cafe’ and offi  ce area this morning, and I am very 
happy with the work being done! GREAT JOB! Please pass my 
thanks on to your entire team...the building looks great!  
~ Dennis Eckert, ECDC Maintenance Manager


While fi nishing her clean on Friday night, Amber Michales began to 
smell what she beleived was an electrical fi re. Amber sought out the 
source of the smell and after a moment, realized she would not be 
able to locate it on her own. She led her team members outside and 
dialed the fi re department. Within minutes it was clear that she had 
done the right thing. A heating unit in the attic had a motor malfunc-
tion and indeed triggered an electrical fi re. If Amber had not quickly 
assessed the situation and evacuated her team members the building 
could have been lost to a fi re, and our employees could have been 
injured. Amber’s actions allowed for a rapid response from the local 
fi re department, and overall saved Hope from disaster.  Amber made 
Safety her priority, and is a Zero Hero in my book.  

~ Gary Robert, IH Services District Manager


Thank you for doing such an AWESOME job preparing for 
and presenting at the tours this morning. The departments 
all looked great! It’s amazing what a fresh coat of paint will 
do. Line 2 looks brand new! I know that all of you did a lot of 
work over the past few days...and the results were oustand-
ing. Shelby (Smith), great job on the fl oors! And thank you 
for your patience in working around production schedules. 
Thanks to all for the tremendous teamwork. ~ Heather Katchur, 

Business Unit Manager

I want to thank you for the hard work over the past couple 
of weeks as we got ready for the tour this week. If today is 
any indication, this is going to be a great week! The plant 
showed today perhaps as good as I have ever seen it. Mike 
Beck and the other staff  folks I talked to were all raving 
about the job you all did. I look forward to working together 
to continue the momentum as we go forward. Cornelia really 
is Home of Awesome! ~ Ken Smith, Engineering Manager

Thanks to each of you for your help with the 2013 Supplier 
Day activities. The feedback we received during the Hansei 
session and also after most people had left the room was 
extremely positive. Most participants said it exceeded their 
expectations. The success of the event was mostly due to 
your contributions. Everone was awesome and I look for-
ward to the next Supplier Day. ~ William Mattel
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On February 27 around 12pm, I was walking to Machining and saw water all over the fl oor in Department 182. Team members from IH 
Services were on the scene when I arrived. This is what I saw and heard: “Where is Debbie Bennett?” I was told she was in a meeting. As I 
looked at the size of the spill, I started to call you. IH team members told me they had the situation under control. They were correct. They 
had all three Tennants there. They were using them until full and one person would empty it. They had a good rotation working.

Not one time did I hear anything about how they had other duties to perform. Not one time did I see anything other than fast paced 
people working as hard as they could. Not one time did I hear anything except how to get this done as quickly as possible. I saw safety 
cones already in place when I got there. I saw people taking this responsibility very seriously.

This was as good a response to a bad situation as I have seen. I told them they were doing a terrifi c job and the only response I could get 
was that they could not let Miss Debbie down. This was a most impressive response by IH Services. ~ Ed Kutait



 

Last year when I started this 
program, we presented 3 

associates with the Perfect 
Attendance Award. 

I’m very excited to say that 
number has doubled for 2012. 
Needless to say, I am extremely 

proud of these folks! In my eyes, this 
takes a very special person to be 

that dedicated and 
committed.

Submitted by Les Perdue, Account Manager

 Hanesbrands


Kayla Hawks

Patricia Norman

Kenny Carter

Cindy Hawks

Wes Moody




Shown here using correct PPE and safety procedures is Arturo De La 
Fuente. With over 20 years of experience behind him, Arturo has worked 
for Newbold Services since September 2011. Arturo is extremely safety 

oriented when it comes to his safety, as well the safety of others. 

Arturo would be sure to remind you before using a harness, always:

Inspect the Webbing

The web body of the harness should be inspected daily. Bend all web sur-
faces, a section at a time, and look for damage. Any cuts, broken fi bers or 
frayed edges will show themselves on close inspection, and each of these 

will compromise your protection. Broken fi bers will show up as fuzzy spots 
in the webbing. Check all stitching; none should be torn or loose. Check 

the color of all parts; if anything is faded, it might also be weakened.

Inspect the Hardware

Any bent or loose parts should be replaced. No metal grommets should 
be bent, distorted or missing. All rivets should be tight and undamaged. 
Buckles should not have any sharp edges or bent parts. Check all D rings 
and metal loops for cracks or distortion. Check to make sure nothing is 

loose.
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Ronnie (Timmerman) and his guys waxed the fl oors in the 
Quality assurance receiving lab and they look great. Thanks 
for making our area shine. ~ Richard Mercer, Quality Assurance Crew 


I know I have mentioned it before but I wanted to recognize Henry 
(Robertson) again. He does such a wonderful job around here. Last 
week when I was rounding with a patient regarding their care, the 
husband complimented the cleanliness of our unit. Although I 
often hear nice things about our area, he specifi cally was impressed 
by the attention to detail: no dust on the ledge, no dust bunnies 
in the corner. That is a nod to Henry. I have watched him clean and 
he takes pride in what he does. Whenever we have an issue with a 
room (on 2B) after a patient has left, all we have to do is ask and he 
drops what he is doing to attend to our specifi c needs. His routine 
is like clockwork and we know we can count on him. You have an 
excellent worker in Henry. The best from IH I have have worked with 
since I have been here. 
~ Jenna Livingston, RN, BSN, Nursing Supervisor PreOp


International Paper would like to take time to recognize IH Services 
and its employees for the job they have done for the  Lumberton, NC 
facility. IH has been a part of the Lumberton Team for over 16 years 
and has helped to make the facility a better place to work. The work 
environment is clean and friendly and part of the reason is we have two 
IH employees who have done an outstanding job. They are part of the 
family we have been able to establish over the years. Supervisor Helen 
Gooden has been at the Lumberton facility for over 13 years and she 
is dependable, trustworthy, always willing to do whatever it takes to 
get the job done with the right attitude. The other employee is Robert 
Brown, and he has been at the facility for over 10 years. He too is de-
pendable, trustworthy, always willing to do whatever it takes to get the 
job done with the right attitude. In addition, he is also a Duke fan.

Helen and Robert truly are an extension of the Lumberton family, and 
when I think about how fortunate IP is to have the people we have, I 
know Helen and Robert are part of what makes the group special. Hel-
en has always had the support, not only of her own management team, 
but also the IP Lumberton management team. IP enjoys the partnership 
we have with IH and we look forward to having them partner with IP for 
the years to come. Recently, IH Services entered into an agreement with 
the International Paper Manson, SC facility and IP is enjoying the high 
level of service we are also getting at that facility.

~ Mark T. Whitt, International Paper, Complex General Manager


I would like to take this opportunity to thank Mr. Robert 
Brown for the dedicated service which he has rendered to 
the company. Robert has been employed with IH Services at 
International Paper Company in Lumberton, NC for 10 years. 
During the years that I have worked with him, Robert has 
proven to be an impeccable employee who takes great pride 
in his work. His favorite job is doing the fl oors and he often 
remarks that his fl oors have to “shine” or he doesn’t feel his job 
is complete. Robert is a team player who is full of energy and 
laughter. He understands how important the morale of his fel-
low team members are for productivity and performance and 
he strives to do whatever it takes to create a wholesome work 
environment. Please know that I am grateful and that I appre-
ciate his dependability and excellent work ethic. Just wanted 
to say that the company would not be the same without him.
~ Helen Gooden, Account Manager




Thank you for letting me use Benny (White) and his fl oor machine 
to clean the fl oors in the shop. Oncw we took up the mats and 
saw the amount ofmud and dirt that had worked its way under 
the mat, we knew that we needed help. What he did in 15 minutes 
would have taken us several hours with a mop. Thanks for the 
help! Benny did an awesome job! ~ Eddie Daniels, Service and Lease 

Operations Supervisor




 I recently visited a local account in Mount Airy, North Caroli-
na during an audit of extreme nature. IH Services has been at 
this facility for years, and over time we have reduced service 
and associates. That said, we have never taken our eye off  the 
improvement of team members and management to better 
control the quality and eff ectiveness for our customer.

During the audit, our manager Les Perdue was asked to 
provide his training and documentation/JSHA on our baler 
operator. Mr. Perdue provided the documentation to the au-
ditors with an explanation of our commitment to safety and 
our Zero Program. The auditors and our customer were very 
impressed with the JSHA’s and our commitment to safety.

I would like to say Thank You to Les for his commitment to 
following the company policy on JSHA’s and having one for 
every positon at the site.



  


Terry Jenkins, District Manager, has joined our Operations Team, 

serving many accounts in the upstate of South Carolina and North 
Carolina. He brings with him diverse experience that will enhance and 

strengthen our companies. 

Gail Grant 
Tommy King
Ryan Hendley
Paul Jameson
Eldon Russ
Jim LeGates
David Murphy
Katie Miles
Jennifer Hendrix
Odessa Williams
Duane Norman
Harriett Black
Robert Gist
Lewis McClintock
Debbie Horsley
Gabriela Navarra
Betty Madden
Theresa Williams
Glendora Morris
Wanda Day
Mary Hines
Miguel Sebastian
Elixabeth Holmes
Ronald Stevenson
Angela Lundy
Vita Johnson
Maria Abrigo
Ismael Guerrero
Paula Martinez

30
30
25
25
20
20
15
10
10
10
5++
5
5
5
5
5
5
5
5
5
5
5
5
5
5
5
5
5
5

DJ Hardy
Anthony Sizemore
Lakasha Watkins
Tommie Mitchell
Carlton Witherspoon
Rene Fuller
Geraldine Richmond
Teresa Martin
Doris Boswell
Marvin Tyler
Thaddeus Graham
Marvin Tyler
Sharon Davis
Ineatha Blassingame
Cristy Schoonhoven
Willie Johnson
Robert Hutchins
Grisel Delgado
Nora Herrera
Julia Wyatt
Gary Little
Sonya Kimble
Loretta Brewer
Matthew Diggs
Patsy Martin
Maribel Galvez
Carol Saunders
Gladys Williams
Judone Jones

5
5
5
5
5
5
5
5
5
5
5
5
5
5
5
5
5
5
5
5
5
5
5
5
5
5
5
5
5

AAnniversary Dates          (5-Year Increments)    January - June 2013nniversary Dates          (5-Year Increments)    January - June 2013










Life Touch ~ Chattanooga, TN
Greenville Memorial Childcare ~ Greenville, SC
ZF Lemforder ~ Duncan, SC
Cummins ~ Charleston, SC
Aisin Automotive ~ Clinton, TN
GE Appliance Park ~ Louisville, KY
RockTenn ~ Jacksonville, FL
Cheraw Healthcare ~ Cheraw, SC
Magna Drive ~ Piedmont, SC
Lowes ~ Adairsville, GA
GHS 35 Cross Creek ~ Greenville, SC
Level One-Real Page ~ Greer, SC
Shaw Resources ~ Greenville, SC
Ingersoll Rand ~ Tyler, TX
Center for Development ~ Greenville, SC
ZF Transmissions ~ Gray Court, SC
Derby Solutions ~ Louisville, KY
GHS Bldg 2 Proaxis ~ Greenville, SC
GHS Bldg 6 Hand Specialists ~ Greenville, SC
Lillibridge Healthcare (7 locations) ~ Augusta, GA
Toys R Us ~ McDonough, GA
Brookwood Church ~ Simpsonville, SC
Horry County Schools ~ Conway, SC


Please join us as we welcome Andy Goshorn, Manager of Business De-
velopment, to our IH Services/Newbold Sales Team. Andy is based out 
of Cincinnati and covers Kentucky, Southern Ohio, Southern Indiana, 

Southern Illinois, Eastern Missouri, Western Pennsylvania and West 
Virginia for us.  We are excited to have him with us!




To Charlie Redcloud - Charlie works tirelessly for our cus-
tomer and brings much management experience along 
with him.

To Alex Velazquez - Alex was transferred from Michelin 
to this new account, and brings all of is knowledge and 
expertise to impress our new customer every day. Also at 
Magna Drive is new fi rst shift supervisor, Brooke Diaz. She 
has been a very important addition to our staff  here.

To Stanley Williams - Welcome back! Stanley has been 
recovering the past 3 months from a brain aneurysm. We 
are so glad he has recovered and is back to work!

To Geraldine Wideman - our account manager at Green-
wood Mills is now also the manager at Covidien. Geraldine 

splits her time wisely and is able to satisfy both customers 

completely.


Alex Velazquez, #122 Magna Drive

Stanley Williams, #89 US Engine Valve
Geraldine Wideman, #470 Tyco

Maria Horne (#032, #277, #286, #221, #597, #508, #116, #657)
Johnny Ledet. #93 Target-Huntsville

Sean Beyer, #684 Aisin
Charlie Redcloud, #389 ZF Transmissions

Traci Daniel, #688 Ingersoll Rand ~ WELCOME BACK!
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I want to share a story with you that speaks of the dedication of one of my 

associates. His name is Moses Davis. He was with me at Target and one of the 

best fl oor techs I have ever seen.

He is a 57 year old man who is struggling to make it in this world we live in. 

He is caring for his youngest child who has Downs Syndrome. And he is a true 

angel.

Last week I discovered that this man was walking four hours to work, working 

his 8-hour shift (sometimes longer) and walking four hours home. Now that is 

dedication!! And he lives a life that refl ects his gratefulness for “the little things”.

I began praying for him nightly, asking God how I could help this wonderful 

man.  As always, he answered my prayers. He showed me that I needed to buy 

this man a bike. I kept telling God that I couldnt really aff ord much and he 

showed me to trust in him.

So yesterday I went to Walmart to price bikes and was shocked by the prices, 

but I kept remembering God’s voice telling me to do as I had told Moses the 

day before and “pay it forward”, so I did. I bought him a bike.

I called Moses and told him I would be picking him up for work that day. He got 

in the truck and thanked me for picking him up. He made several comments 

about how bad his feet hurt. 

When we returned back to the plant, I looked at him and said “Moses, I think 

you are a wonderful person, and if this world had more people like you it would be a better place.” 

His reply was, “Thank you, boss.”  It was then I asked him to look in the back of my SUV. When he noticed the bike, all he could say 

was “Wow”.  

We unloaded the bike and he jumped on it and took it for a spin! I had bought some fl ashing lights so 

people would see him in the dark ( always operating in The Zero Zone!). He put them on and was so proud 

of that bike...he was like a kid at Christmas.

He was very thankful and got right to work. He sent several texts throughout the evening thanking me 

again.

The Lord was right...I would be blessed. As I laid in bed last night and began to cry for this man, my heart 

began to fi ll with happiness and gratefulness. 

 

I was blessed more than Moses. He just doesn’t know that.

I don’t know what your    
destiny will be, but one 
thing I know: The ones 
among you who will be 
really happy are those 
who have sought and 
found how to serve.                    
~ Alber t Schweitzer

P a y     I t    F o r w a r dP a y     I t    F o r w a r d
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g I V E   S O M E o n e   a   c h a n c eg I V E   S O M E o n e   a   c h a n c e

Marsha was referred to Adanta Supported Employment in 2009. Marsha worked in a 

sheltered workshop in  Beaver Dam, Kentucky. She has Cerebral Palsey and was timid 

about meeting new people because of how her diability aff ects her speech. At that time 

she expressed that she would really like to make some new friends but had diffi  culty in 

doing so because people had a diffi  cult time understanding her. Her initial interest was 

to work in a retail store, such as JC Penny, Walmart or Lowes. The search was on!

After fi ve months of searching for a job in retail, she reached a point where she was will-

ing to venture out into other types of work, “even it if was cleaning”. Adanta contacted 

Denise Harris, the then-manager for IH Services at Amazon, and when Marsha went 

for her interview, she and Denise really hit it off . Marsha was very excited that she had 

found a job, particularly with someone she felt so comfortable with.

Marsha’s duties were to clean the offi  ces in Amazon on a schedule, with a set time for 

each offi  ce. Marsha quickly learned the schedule and marked off  identifi ed tasks on 

her paperwork. Denise was extremely pleased with Marsha’s work performance and 

paperwork. Marsha immediately felt accepted by her co-workers and she began to 

make friends. When the birthdays of co-workers came around, Marsha would bring in 

pizzas for everyone to share. On her one-year anniversary as an IH associate, co-workers 

planned a lunch table and Denise brought her a cake.  Marsha has worked for IH 

Services since July 2010 and has only missed two days. Denise says that Marsha has the 

work ethic, attendance and performance that she wishes she could get in every associ-

ate. Denise goes on to say, “Marsha is very driven and takes pride in her work; she has 

been nominated for a Personal Achievement Award. Her success story was chosen from 

numerous ones submitted all over the United States. We are very PROUD of her!”  






Speak  from  your  heartSpeak  from  your  heart

In January 2013, a call for submissions of poems concerning the Sandy Hook Elementary Tragedy were 
solicited. The selections of poems to be was made in February.

26 Angels: Words for a Healing Heart is a collection of original poems written in memory of the Sandy Hook 
Elementary school tragedy on December 14, 2012 in Newtown, Connecticut, USA. Collected from 18 authors, 
the poems in this book aim to alleviate the grieving that resulted from this tragedy and hopefully spark a 
healthy debate on children’s safety in schools. All proceeds from this book go to a legitimate Sandy Hook 
victims’ fund.

I am proud to be one of those 18 authors selected for inclusion into this book. My poem “How Could We 
Know” is on page 14 of this 72 page book.  This book I understand will be available in mid May in bookstores. 
This book is off ered now on Amazon.com. Simply search for “26 Angels: Words for a Healing Heart”.

Thanks for taking the time to look and hopefully you will purchase one. Again all profi ts go to a fund set up 
for the families. Authors nor publisher’s will make economic gain from the book sales. 

~ Mark Grubb, IH Services Account Manager, Yokohama Tire

Marsha not only feels accepted at IH Services. 

She feels valued and appreciated.




We have been excited to see that two of our Account Managers have gotten creative and taken the initiative to develop newsletters spe-
cifi cally for their site locations. 

Jennifer Knifl ey, manager at Amazon-Campbellsville, shared her March edition, which included such articles as "I Make Safety a Way of Life 
at Home and Work", which discussed several "while not at work" safety topics including texting and driving. Jennifer includes new hires, 
staff  schedules, housekeeping, trash and recycle updates and reminders, as well as a great Employee Spotlight (which featured James 
"Billy" Downs in this particular edition). Her publication is full of great information for her associates!

Shelby Smith, manager at Ethicon, shared her new monthly "rag" she calls "Shelby's Corner", where she - in her humerous and spunky way 
- recognizes birthdays, upcoming special events, In the Zero Zone words of encouragement (they celebrate daily on their accident-free 
record!), and she refl ects upon past Hero Huddles and the topics that were discussed. 

Each of these publications are great refl ections of their authors and bring us one step closer to being Master Communicators. I know that 
their associates appreciate the time and eff ort both Jennifer and Shelby put into these newsletters, and we applaud their innovation and 
initiative!

~
Front Row, on Left: Rebecca Wade, Spinning Department. Married to co-worker 

Jeff  Hegwood, 6 children and 2 grandchildren.

Seated, Purple Jacket: Rose Adams, Carding Department maid. Mother, grandmother, 

great-grandmother. This mill would fall in without her - everyone loves Rosie!

Plaid Shirt: Linda Swanson, fl oat maid on night shift. Widow with one son, loves to 

yardsale!

Back Row, Glasses: Jeff  Hegwood, shift leader/fl oor tech. Lives with wife Becky, has

6 children and 2 grandchildren. Loves to hunt and cook.

Back Row, Middle with Hat: Troy Tapp, sweeper in Weaving Department. Lives with wife Pat, father of 2, raises 

livestock and loves to hunt.

Back Row, Blue Jacket: Pat Tapp, night supervisor. Married to Troy Tapp, 2 children. Loves to sew.

Pictured below, separately: Marisela Tenoria, sweeper in Carding Department. Has worked for IH Services for nine years with NO MISSED 
DAYS and no accidents or injuries. Marisela is married, enjoys cooking in her family’s restaurant on her off  days. She is an excellent worker 
and always has a smile for everyone.  ~ James Busby, Account Manager


Anyone who has been with IH Services for awhile has 
had the pleasure of working with (and speaking to) 
Janice Kammerer, the owner of the sweet voice of 
Hendells and the Supply Department at the corporate 
offi  ce in Greenville.

In April 2013, after 25+ years of loyal service, we 
hugged Janice farewell as she stepped onto the Road 
of Retirement. We held a more casual luncheon at the 
offi  ce for Janice, and another more formal good-bye 
luncheon at Thornblade Country Club. 

Janice spoke briefl y through tears, and the thing that 
stands out most in our minds that she said was that 
she loved working with “the people” the most. She 
said “her job” was to serve and support all, especially 
our Account Managers, and this service brought her 
the great pleasure.  We wish you much love, luck and 
happiness, Janice!
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    ~ Submitted in Fun by Shelby Smith, Account Manager
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Whenever Dawn Weber, our editor, puts the word out that we 
are getting ready to go to press, I start scanning my periodicals 
for any new information that will be informative to everyone. 
This issue will have two topics that I think need to be covered.

The fi rst topic is how the Federal Trade Commission is looking at 
how companies are using misleading environmental market-
ing claims. The terms “green” and “environmentally friendly” are 
words that are being used on almost all chemical marketing, 
and the government is calling this “green washing”. They 
state that environmentally friendly products are good for 
both the consumer and producer, but only if the claims 
are truthful and substantiated.

It has been over 20 years since “Green Guides” was 
introduced to prevent misleading claims in advertising. 
Even though it has been updated a couple of times, it 
was clear that new guidelines were needed. The most 
notable change in the new guidelines are that the terms 
“green” and “envionmentally friendly” are discouraged. All 
statements need to be qualifi ed. The FTC understands that all 
products have some impact on the environment - they can’t  all 
be good. In broad terms, “green” and “environmentally friendly” 
are so common they have lost any impact.

In the future, the cleaning industry will be more specifi c on 
what environmental benefi ts a product has. The one word that 
has not been fi gured out is “sustainability”. They are still working 
on what this really means. Promoting “green” products is always 
good, but those claims are now going to be scrutinized when 
used.

The second topic that is going to eff ect everyone in a very direct 
way is the “Hazard Communication Standard” that OSHA is 
revamping. This major modifi cation in the hazard classifi cation, 

By Jim Sheehy

chemical labeling, and safety data sheets is being 
standardized to align them around the globe. 
This is an attempt to remove the inconsistencies 
in chemical labeling that now exists. A product 
purchased outside the United States might not 
have all the information required by OSHA, and the 
exposure to chemicals is one of the most serious 
dangers facing American workers. 

This program, which will take three years to imple-
ment, will start with all employees being trained to read the new 
language and symbols on the safety data sheets. Most of the large 
chemical companies have been using the 13 diff erent categories for 
years, and Diversey is one of them. What we will be required to do is 
re-train all employees on the safety data sheets (formally the MSDS 
sheets) and document that this has been done. The deadline is 
December 1, 2013. We will be getting with all Account Managers and 
thoroughly explaining this in the coming months. For most, this will 
just be a review with some new symbols that have been standard-
ized around the world. There will be a new documentation sheet to 
keep on fi le that this has been done. More specifi c information will 
be forthcoming this summer.

Thanks for your time and be safe!

Getting to the Truth on GreenGetting to the Truth on Green
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Celebrating Our Achievements on our Road to Zero 

IN THE ZONE
Announcements from

We’re Not Standing Still!

We spent the fi rst quarter of 2013 celebrating the second anniversary of our  “12 
Steps to Zero” safety program. Yes, that was three months of partying, but we have 
much to celebrate!

So What’s to Celebrate?

Let us share some of the results of your hard work last year in The Zero Zone. First, we 
reduced our overall accident rate another 28% from 2012. That means that since the 
inception of the “12 Steps to Zero Accidents” Safety Program in 2011, we have cut our 
accident rate by more than 50%...FIFTY PERCENT!

And THAT means that 81% of us... or 207 accounts and over 2,500 associates and 
managers are walking around with proud smiles on their faces today. That’s A LOT 
of Big Zero’s! 

The Safety Team was thrilled that we had the opportunity to present - in person - The 
2012 Ultimate Safety Certifi cates, honoring every teams’ outstanding year of Zero 
Accident Performance. As well, we heard fi rst-hand about the Big Zero celebrations 
that have been being held out there. We heard about pizza parties, and ice cream 
socials. Special awards and gift cards. BBQ and cakes galore.  “I’m a Big Zero” tshirts 
awards that didn’t fail to bring big wide grins. Many of our site contacts attended our 
Big Zero celebrations and some accounts even received special recognition and gifts 
from our customers for their Zero Accident accomplishment.

Our Above and Beyond Award Winners for 2012

We again asked our District Managers to nominate accounts within their districts 
who they felt have gone “Above and Beyond” the basic structure of the program and  
proven to be a shining example to our other managers on just what is possible.

Nominations were made based on the following criteria: 
• Program development and expansion
• Interaction and engagement of associates
• Training
• Equipment usage and/or re-engineering of the facility
• Safety record 

It was important that all nominees were judged evenly across all fi ve categories, 
so only Nomination Forms entirely completed and submitted by District Managers 
were accepted for consideration.

After careful review of each nomination, we were hugely impressed with the de-
gree of innovation that ALL of our account managers bring to the table. Their safety 
leadership not only enhances the safety of their teams, but contribute to the overall 
safety program. Our original goal was to choose one Account Manager to receive 
this award for 2012. However,  after careful review and consideration of the eligible 
Nomination Forms, we decided to choose THREE managers to receive this award.

And The Winners Are...




In the following pages, you will fi nd the con-
tents of their completed Nomination Forms, 
as well as an article detailing the criteria upon 
which they were chosen. We have also includ-
ed the details from EACH nomination form we 
received, as every nominee should be recog-
nized for the “above and beyond” level of dedi-
cation they have for the safety of themselves 
and others.

Where We Go From Here

It is our hope that the actions and ideas put 
into place by these award-winning manag-
ers will help spur your own imagination; that 
you will be motivated again to embrace this 
program and make it your own. The program’s 
success, and YOUR safety success, greatly de-
pends upon how you take the given tools and 
apply them in a way that will best serve your 
associates and your specifi c facility.

Congratulations to All 

of our

Above & Beyond 

Nominees:

JB Bice, #7, Nidec

Deborah Bennett, #34, Borg Warner

Debbie Horsley, #61, Sony

Brandon Caudill, #461, LMCO

James Busby, #347, Mt. Vernon Mills

Nicole Kelly, #495, Valdese Weave



Meet “Above and Beyond” Safety 

Award Recipient Deborah Bennett

Program Development:
1.  Deborah has posted copies of the 
monthly Safety Affi  rmations throughout 
the diff erent work areas, such as in closets 
and on maid carts, not just in the IH Offi  ce.

2.  Deborah is a member of our customer’s 
Safety Team, and is heavily involved in 
safety tours with the customer. This some-
times means that she has to point out to 
the customer safety violations or bad safe-
ty practices that occur from the customer’s 
employees. This could put her in a negative 
light with some of the customer’s employ-
ees, but she is not deterred and if she be-
lieves someone could be hurt, she makes 
sure that it is taken care of.

3.  All information that she learns and shares during the customer’s Safety 
meeting is taken back to her IH associates, shared and discussed.

Interaction and Engagement of Associates:
1. Deborah promotes conversations, thoughts and ideas about safe-

ty from her associates throughout the day, not just during safety 
meetings or hero huddles.

2. All safety incidents and near misses that occur, whether an IH inci-
dent within the company or an incident from our customer’s em-
ployee, she shares and discusses with her IH associates.

3. Deborah and her crew are proactive in sharing Zero the Hero with 
our customer’s employees in an eff ort to keep everyone (not just IH 
associates) safe and accident free.

 
Training: 
1. We are often asked to do diff erent jobs within this facility above 

normal janitorial work. Things such as cleaning machines and op-
erating scissors lifts. Deborah is very proactive and questions every 
job about safety requirements and ensures that our associates are 
completely trained prior to doing any work that is not in the normal 
scope of work.

2. Deborah ensures that all of our associates attend the customer’s 
annual Safety  (Environmental) Training and that they understand 
that training.

Equipment Usage:
1. Deborah maintains the equipment that she has to ensure that it 

is safe to operate. She also ensures that all employees do a safety 
check on every piece of equipment prior to operating. She also en-
sures that they are properly trained to operate all equipment prior 
to use.

Safety Record:
Under the direction and guidance of Deborah Bennett, the Borg Warner 
account has maintained a ZERO lost time accident rating since the start-
up of this account in April 2006. There has only been one accident in the 
history of this account and that was a cut fi nger in 2007! For these rea-
sons, it is with great pride that I nominate Deborah Bennett for the 2012 
Above and Beyond Safety Award. 
~ Nominated by Katie Miles, District Manager

COMPLETED NOMINATION FORMS 

Meet “Above and Beyond” Safety 

Award Recipient Brandon Caudill

Program Development:
Brandon created copies of our mascot Zero 
the Hero and assigned one to each of his as-
sociates to take home and place in a picture 
frame to remind them of safety not only in the 
work environment, but in all they do on their 
personal time.

Interaction and Engagement of 
Associates:
Brandon has all associates give two safety ideas 
prior to all 540’s, and he always has one of his 
associates lead their Hero Huddles.

 
Training: 
Zero the Hero has become an important part of all training in this 
Ocala location. Associates are trained, and are instructed that if they 
have any doubt, to STOP, THINK, ASK AND RESPOND. Brandon calls this 
training method the STAR approach.

Equipment Usage:
Brandon initiated the placement of mirrored globes in locations at 
hallways where there were none, which have helped minimize the 
possiblity of accidents due to our trash cart or scrubber running into 
someone.

Safety Record:
This account has a ZERO accident rate. Brandon is proactive in the 
return to work policy, and holds periodic LIST (Live in Safety Today) 
Meetings.

Other Considerations:
Brandon strives to learn new ways to keep his customers, his associates 
and himself safe. As well, he keeps the Zero the Hero safety program 
hot and fresh in the minds of everyone he comes into contact with.  
~ Nominated by Ron Judge, District Manager
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COMPLETED NOMINATION FORMS

Meet “Above and Beyond” Safety Award Recipient Shelby Smith

Program Development:
1.  Shelby has done a lot to not only imple-
ment the safety program, but allow it to 
evolve into the most engaging safety pro-
gram I have ever seen. First off , the entire 
facility knows who Zero the Hero is! Due to 
diff erent shifts coming in at diff erent times 
of the morning, Shelby has arranged for 
the 5-4-0 to be held after the last group ar-
rives at work. They start off  every day with 
an announcement “All IH associates, 5-4-0 
in 5, 5-4-0 in 5!” This announcement goes 
over the entire facility intercom. These an-
nouncements spur many questions from the 
customer as to what it means, opening the 
door to tell them about our program. 

2.  It’s not only the announcements; Shelby 
has greatly improved the safety standards 

that accompany our fl oor crew who works in customer production areas on 
a daily basis using walk-behind scrubbers. Our associates have taken several 
steps to ensure not only our safety but the customer’s safety as well. First, the 
fl oor techs will post signs on the department entrance doors as well as through-
out the plant. These signs are used to partner with the wet fl oor signs. Then, the 
fl oor tech will make an announcement over the intercom, for example, “May 
I have your attention, please? IH Services will begin cleaning the fl oor in the 
Needles Department within the next 5 minutes. For your safety, please observe 
all caution and wet fl oor signs. Thank you!” . Before fl oor cleaning starts, they 
place wet fl oor signs at all entrances, corners and walkways to be taken up after 
the fl oor is completely dry.

3.   Shelby also has a stripping and waxing fl oor crew who now has a standard 
procedure in place of how to work safely. They will not work without proper 
safety shoes. They also post danger tape and caution signs to keep people out 
of the working areas as well as making announcements.

4.  Shelby also has two maintenance techs who work with other outside con-
tractors (who do not have safety programs in place). She suggested that a rep-
resentative from their staff  start attending their 5-4-0 meetings and monthly 
Hero Huddles. Her customer contact approved and now this happens. This is 
another example of Shelby wanting to ensure not only IH associate safety but 
the safety of everyone in the facility is not compromised. These outside contrac-
tors not only attend but also participate, which is great for me to hear. I used to 
worry that outside contractors with a lack of safety awareness could potentially 
“rub off ” on our crew...but Shelby took care of that concern!

The customer has been so impressed with our safety program and how seri-
ously they live it here that they requested information on the program, hoping 
to eventually enhance their own safety program to a level where we now are. 
There is nothing better than doing something important and doing it well to 
the point that others recognize and want to emulate it.

Interaction and Engagement of Associates:
1. All IH associates take turns conducting the 5-4-0 meetings. They tend to 

get excited about it, too! They thrive on the opportunity to not only make 
themselves more conscious of their surroundings but others, too. This has 
led to our associates identifying potential safety hazards and communi-
cating them on a consistent basis. They discuss various topics from home 
safety, personal safety as well as workplace safety. Again, Shelby contin-
ues to receive feedback from other contractors who see our eye for safety 
and begin to point out their own unsafe practices. Shelby will often take 
the initiative to bring these unsafe practices to the appropriate person to 
encourage a safe workplace for everyone.

2. Because they talk about and practice safety on a daily basis, our associ-
ates have become keenly aware of potential hazards and are passionate 

f

t

a

about it. I have seen myself many times 
one of our associates holding their co-
workers accountable for any potential 
unsafe acts. They are all very willing to 
help each other and are a model for 
how to work together. They continue to ask questions throughout 
the day concerning safety and suggest precautionary steps to make 
for an even safer environment. Again, Shelby has led this program 
from just the IH leadership engaging in the program, to our associ-
ates engaging in our program, to outside contractors engaging in 
our program, and YES, even our customer engaging in our program. 
Our contact often joins these meetings as well!

 
Training: 
1. Training has come a long way as well. Shelby has really stepped up 

the training on the production fl oor crew who use the walk-behind 
scrubbers. The crew has been trained to be aware of the squeegee 
condition which can lead to streaks left on the fl oor. They have been 
trained to make sure their squeegees remain unobstructed and they 
are at the proper level. I have seen the team working on these scrub-
bers to ensure proper function which results in a dryer fl oor. They 
have also been trained to carry with them paper towels and/or dry 
mops to immediately dry up any streaks left behind. They have been 
trained and understand that when working in production areas 
where our customers are working, it is crucial to always have dry and 
safe fl oors for them to work on. Ethicon associates have recognized 
this approach and have commended them many times on the steps 
they take to ensure the safety of those around them. 

2. All IH associates have been trained on the JSHA’s for the fl oor equip-
ment, vacuum cleaners, chemicals, and even the baler machine, 
metal can crusher and “Live for Life” setup procedures. They prac-
tice safe methods and it is confi rmed by conducting random safety 
audits.

Equipment Usage:
In the past, our associates have been obligated to use unsafe equipment 
owned by the facility, such as old carts. They are asked to move large 
and heavy computer tables to do setups for special meetings. The loads 
were often unstable and unsafe. Shelby has since had her maintenance 
techs add new adjustable straps and bolts to stop the tables from sliding 
off . This has doubled the stability of the tables. The maintenance techs 
are also asked to move furniture for setting up new offi  ce spaces. Previ-
ously, old carts were used, which opens the door to an unsafe environ-
ment. Now, when heavy or unstable loads are being moved, the items are 
strapped down with moving straps.  We have also added back braces to  
be used while moving furniture.

Safety Record:
Our safety record for 2012 is one accident and one fi rst aid. We have 
learned from those and have already shared in the nomination form the 
precautions we have put in place to remedy them.

Other Considerations:
I cannot talk enough about how impressed I am with the way Shelby and 
her team implements the “12 Steps to Zero” program. She has created 
a life-size Zero the Hero to use in meetings and he sits over the team’s 
supply and meeting area as a constant reminder. I have really been en-
couraged by the response from the associates and customer who greatly 
appreciate IH Services being committed to employee safety. I also look 
foward to the progression of the program that is bound to happen with 
the commitment I have seen from all of the IH team!
~ Nominated by Clint Morgan, IH Services District Manager
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COMPLETED NOMINATION FORMS

Meet Nominee JB Bice #007
Program Development:
As we all know, leadership of an outstanding program like the “12 Steps to Zero” 
program requires a strong motivational leader who understands the general phi-
losophy of “speed of the leader, speed of the group”. JB takes this role very seriously 
and it is on display throughout her facility. She is always on the watch for a better 
way to convey the seriousness and absolute necessity to raise awareness as it relates 
to safety. JB never stops promoting safe operations and continues to make it a topic 
of conversation every time she interacts with her customer base. The following are 
a few additional eff orts she has pursued to drive her program to an Ultimate level 
of success: 

1. Expanded safety training formats to include hands on/visual demonstrations 
to improve attentiveness through participation which in turn drives compre-
hension and retention percentages.

2. Works closely with our customer contact and safety manager to implement 
ongoing safety improvements throughout the facility which in turn produces 
a safer work environment that ultimately reduces our group’s overall expo-
sures. Some of the eff orts are as follows: painting of safety barriers, hanging 
aisle and machine safety signage, completing general plant safety evaluations.

3. Attends customer requested safety meetings as well as recommended ad-
vanced safety training classes sponsored by the customer in an eff ort to glean 
as much knowledge as possible regarding the safety challenges that can and 
most likey will impact our team at some point in time.

4. Introduced Do’s and Don’t’s photos to convey a more powerful message to 
team members during review.

Interaction and Engagement of Associates:
As indicated in the previous section, JB pursues a hand’s on approach to ensure 
maximum engagement with her entire team. Some of the methods she employs 
are as follows:

1. Team members drive non required 5-4-0’s by selecting topics, formatting ques-
tions and presenting paths avoidance/resolution. Aforementioned “Do’s and 
Don’t’s photos are used periodically in the associates 5-4-0 presentations as 
well as to create the best visual possible.

2. JB is constantly talking about safety with her team in an eff ort to provoke 
thought on each of their behalf’s in turn increasing general awareness.

3. Team members are quizzed regularly on monthly affi  rmations and their rela-
tionship to daily applications/approach.

Training: 
As previously indicated, JB is an advocate of a “hand’s on/visual” training approach 
which lends itself obviously to every aspect of team member training, i.e. safety, 
equipment, best cleaning practices, etc. Her philosophy is “eff ective training pro-
duces solid results” and she has the record by all accounts to back it up.

Equipment Usage:
JB and her team work hard to maintain safe, clean and productive 
equipment. All equipment carries Zero the Hero’s (words of wisdom) 
stickers as a constant reminder to all that safety will not be compro-
mised and that is is not negotiable. As far as any facility re-engineer-
ing eff orts are concerned, the comments in section one regarding IH’s 
cooperation with our customer to identify/evaluate potential safety 
concerns and assist in the implementation of corrective measures 
with a goal of reducing/eliminating all controllable exosures through-
out the facility. As indicated, it is a win-win situation for both compa-
nies. It goes without saying: a safe/secure facility ultimately reduces 
everyone’s exposure.

Safety Record:
This account has maintained a zero accident/incident record for 2+ 
years, proof positive that Zero the Hero resides in this facility without 
question.

Other Considerations:
JB Bice, Account Manager and her team at Nidec was (by her own as-
sessment) one of the extremely fortunate accounts, in a sea of many 
outstanding operations, to be nominated for the coveted “Above and 
Beyond” award in 2011. As if the nomination was not enough to speak 
volumes about her team’s passion, dedication and commitment to 
safety, she and her team proceeded to win one of three awards pre-
sented company-wide, an accomplishment JB and her team are truly 
proud of. To this day, that pride continues to shine. I have the pleasure 
of working closely with many account managers who are fully en-
gaged and completely supportive of our “12 Steps to Zero” program. 
It was a diffi  cult decision to re-nominate one of our previous winners. 
However, I felt like the Ultimate decision came down to the fact that 
on some occasions in life, once awards have been presented signal-
ing achievement of related goals, some tend to drift into a “not as im-
portant as it once was” complacency which generally results in less 
than acceptable performance. Even though I am quite certain that 
this response will never surface in our organization given the quality 
of personnel assembled from top to bottom, I could not turn a blind 
eye toward the fact that following the presentation of the 2011 Above 
and Beyond Award, JB and her team stepped up another rung on the 
ladder to safer operations. In my view. that speaks volumes to her and 
her team’s commitment to safety and stands a true testiment to how 
much more we can all achieve after a point in which most thought 
that we had arrived. It is this aspect that fully represents the award’s 
namesake “Above and Beyond” that leads me to this re-nomination.
~ Nominated by Steve Morris, District Manager

Meet Nominee Debbie Horsley #61

Program Development:
Debbie has developed a Safey Lead for 2nd & 3rd shift. As a team, they make sure 
their signs are posted and updated throughout the facility. They also made their 
meeting room into one big area for safety only. This includes a poster showing how 
many days they have been accident free.

Interaction and Engagement of Associates:
Having a Safety Team has improved 5-4-0’s and their Hero Huddles because it carries 
from one shift to another. Debbie’s Safety Team has also become a leader in their 
safety meetings.

Training: 
Debbie’s new associates are put with one of her Safety Team members for training, 
and safety is a major part of that training. She also attends our customer’s safety 
meetings and shares knowledge gained there with her team.

Safety Record:
This account was accident free in 2012!

Other Considerations:
There has been a signifi cant change within this facility regarding safe-
ty. Debbie’s associates are eager to recognize and report unsafe condi-
tions throughout the facility, even if it’s something out of their control. 
I feel Debbie is most deserving of the award as she and her team al-
ways put safety fi rst. They continually look for ways to improve and ev-
eryone get’s involved in creating and maintaining safety boards. Every 
time I visit, they are always thinking about safety and talking about it. 
They do a super job with safety as their main focus.
 ~ Nominated by Randy Anderson, District Manager
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COMPLETED NOMINATION FORMS

Meet Nominee James Busby, #347

Program Development:
1. A safety board has been created in the offi  ce, including photos 

of associates demonstrating the correct ways to use PPE. 
2. Monthly safety awards are given to associates who have passed 

all of their safety audit.

Interaction and Engagement of Associates:
1. Associates conduct safety meetings once per month. 

2. Each department (and shift) has an associate who is a Safety 
Monitor. This position rotates monthly.  

3. Safety audits are done daily in each department and on each 
shift. 

Training: 
1. All associates (new training) or older associates receive safety 

updates monthly. This is in addition to regular safety meetings.

2. All Zero signs and meetings are bi-linqual through the assis-
tance of an on-staff  translator.

3. All new associates do on-the-job training and a walk through 
meeting with their Safety Monitor.

4. Safety glasses and safety shoes are used in all departments 
that are considered “wet” and in any department with chemi-
cals present.

Equipment Usage:
All utility workers who are directly involved with company equip-
ment (looms cleaners, loom moppers, overheads) all attend special 
safety meetings and have personalized lockout/tagout tags with 
their name and photo. The standard here is to always use two lock-
out tags - always!

Safety Record:
This account had ZERO accidents in 2012, which was an improve-
ment over 2011 results. After a falling accident was experienced, all 
associates who work in “wet” areas are now required to wear safety 
shoes at all times, not just when working with spills, etc.

Other Considerations:
I feel James is most deserving of the award as he and his team always 
put safety fi rst. They continually look for ways to improve and every-
one get’s involved in creating and maintaining safety boards. Every 
time I visit, they are always thinking about safety and talking about 
it. They do a super job with safety as their main focus.
~ Nominated by Randy Anderson, District Manager

Meet Nominee Nichole Kelly, #495

Program Development:
Nichole Kelly has taken the program provid-
ed and added her own special qualities. She 
has made workbooks, printing off  job duties 
for reviewing safety and updates to the job 
schedules for new jobs and if they are safe 
for associates. She also has equipment classes 
on proper maintenance and care to prolong 
the life of the equipment. Nichole attends our 
customer’s safety meetings and is proactively 
involved with the issues our customer may be 
having.

Interaction and Engagement of Associ-
ates:
Nichole and her associates break up specifi c 
parts of their safety meetings to include re-
cent Awareness Alerts. She has an associate put the monthly Zero sticker 
on their poster at the end of another ZERO ACCIDENT month. Her associates 
read and answer all questions provided in the Hero Huddle book.

Training: 
Nichole presents classes on proper use and proper PPE required for the use 
of chemicals, equipment tear-downs and service classes for operator-level 
maintenance and cleaning.

Equipment Usage:
Nichole has implemented a scrubbing program to make the production 
fl oors less slick for our customer, which resulted in additional extra billing 
work as well as safer fl oors!

Safety Record:
This account has a ZERO ACCIDENT RATE for the past two years under Nich-
ole’s leadership.

Other Considerations:
This manager, to be as young as she is, has done an outstanding job on 
not only following the program given but in taking the initiative to make it 
better at her facility. She involved her associates and all take pride in their 
job by being safe. Nichole was initially hired as a part-time housekeeper in 
2010 and was then promoted (after a training period) to Account Manager 
in 2011. I truly  believe she has taken the time and made the eff ort for this 
nomination.
~ Nominated by Duane Norman, District Manager
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This and future editions of ‘Partners 
in Service’ will arrive in your IH Ser-

vices or Newbold Services email box.  
If you would like to have a printed 

version, please contact 

Dawn Weber at 

dweber@ihservices.com
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ACCOUNTS WITH ZERO ACCIDENTS IN 2012

Your Commitment is Amazing!

2 Century BMW

3 GHS OBGYN Floor Maintenance

4 Surgery Center at Pelham

6 Marsden US Air

7 Nidec Motor

14 Fruit of the Loom Corp

17 Smurfi t Stone Forest Resource

19 Mission Health System

21 Fruit of the Loom Summerville

23 Hand Center

29 Hope Women’s Cancer Center

32 MD 360 at IMA Bldg

39 First Citizens Pleasantburg

41 Fresnius Medical

42 Contec

43 Batesville Casket

44 Citi Hagerstown

47 Covidien Augusta

49 Manheim Greer

58 National Renal

59 Charleston Airport

60 Covidien Raleigh

63 Hercules

64 SEW Eurodrive

69 Husqvarna Columbia

70 Husqvarna - McRae

71 Burlington Raeford

72 Citi White Clay

73 Husqvarna Wilson St

75 Husqvarna Poulan Dr

78 ABB

79 Fruit of the Loom DC

81 DRS Tactical System

82 Contract Business Interiors

83 Hanes Clarksville

84 International Paper

85 GHS MD360 Greer

87 Clarendon Lake Marion

89 US Engine Valve

90 Montrose Manor

91 Northrop Grumman

92 Greenwood Info Center

94 Kraft Foods

95 GHS Operating Room

96 Citi Florence

98 Appalachian State Univ

101 International Paper

102 Thornblade Country Club

103 Quad Graphics

107 Home Depot AL

108 Home Depot VA

109 GHS 48 Cross Creek

110 Biltmore Farms

111 Greenville County Library

116 Greenville Mem Daycare

117 ZF Lemforder

118 Home Depot

124 Gerber

149 Nutra Greenville

151 Cryovac Duncan

153 Quebecor Dickson

155 Falls Place

157 GE - GTTC Building

159 Bandag

160 Club Car

163 Hanwha

167 Pediatric Rehab

168 Smurfi t Stone Fernandina

171 Southside Christian

172 International Paper

179 Nestle

182 Dollar General

183 Berry Plastics

184 Prairie Packaging

201 Cognis

203 Grove Worldwide

204 Karastan Rug 

205 Hanes Mount Airy

219 Karastan Rug

221 Carolina Dermatology

222 ESAB Welding

224 Henniges Automotive

232 Unilever Lipton Tea Plant

241 GHS Ctr for Pediatric Medicine

250 Target Chambersburg

259 First Citizens Augusta

272 Draexlmaier Automotive

273 ESAB Welding

277 Greenville OBGYN

279 Lockheed Martin Underhill

283 GHS Distribution

286 Proaxis Therapy

287 CB Richard Ellis

295 Mueller Copper

303 Amazon Lex 1

304 Amazon Lex 2

305 DMV Columbia

315 Anmed Pediatric

317 GHS Pediatric RAP

321 American Greetings

324 Reliable Sprinkler

330 Anmed Fed Credit Union

352 Appalachian Healthcare

353 Appalachian Hourly Bill

357 Hughes

360 BSH Home Appliances

363 Sysco

364 Gates Corporation

374 Roanoke Times

387 GE - Combustion Lab

392 Benson Nissan

402 Pharr Yarns

410 Target Suff olk

419 Target Port Wentworth

422 Nutra Anderson

427 QVC

433 Fruit of the Loom Jamestown

438 Greenfi eld Industries

442 Lockheed Martin Sand Lake

443 Village at Pelham

445 GHS Ortho

448 Budweiser

449 Asten Johnson

451 Anmed Health

461 Lockheed Ocala

464 Smurfi t Box Plant

470 Tyco Healthcare

472 Post Foods

477 Benteler Automotive

489 Johnson Controls TN

492 Unilever KY

494 Johnson Controls AR

495 Valdese Weavers

497 Internal Medicine

504 Ross Carlisle

508 GHS Sleep Apnea

512 Medallion Foods

513 Mountain View Comm Facility

520 Nestle Marysville

521 Heartland Lexington

522 MB High School

523 MB Middle School

525 Seaside Elementary

527 Kingston Elementary

528 MB Family Learning Center

529 St. James Middle School

532 Black Water Middle School

601 Duracell Lancaster

605 ASMO of NC

617 City of Greenville

618 Superior Fayetteville

624 Superior Rogers

625 Crown Cork and Seal

626 Honda of SC

627 GA Power - Kraft &  Mcintosh

629 Falls Place

637 Gulf Power Company

640 Michelin US7

642 Michelin Prime

650 GHS Admin Bldg #255

651 GHS Patewood 200A

652 GHS Patewood 200C

653 GHS Patewood 200B

654 GHS Cross Creek

656 GHS Cross Creek Med

657 GHS Cancer Treat. Ctr

658 GHS MMOB Bldg

659 GHS Employee Svs Ctr

660 Michelin MRT

661 Michelin MSTC

662 Michelin LPG

663 GHS OBGYN Verat Bldg

664 GA Power Vogtle 1&2

665 GA Power Vogtle 3&4

667 AL Power - Plant Farley

668 Georgia Power - Hatch

669 Oliver Rubber

670 AL Power - Farley Lab

672 Cummins

673 Honda of SC Recycling

674 Cummins Turbo

677 Invista Camden

680 GE Lighting

682 GHS 200A Patewood

683 UNC at Chapel Hill

684 LINC




Contributed by Sue Spinks’, Account Manager, Lockheed Martin

After the Account Managers’ meeting in Chattanooga, I realized that my accounts will have some diffi  culty in 
keeping our safety program visable, as we are very limited in the things we can display at our sites (hanging 
banners, signs, taking photos or video). To continue our success, I knew that I would have to fi nd a way to 
mold “12 Steps to Zero” around our needs here. Our fi rst order of business was to encompass the year three 
theme of “Zero on the Go, Everywhere We Go”. How could we talk about safety at home AND at work this 
month?

Today, we conducted a vehicle safety inspection with all of my associates at my local accounts. It consisted of 
the following: Tires, Lights, Turn Signals, Horn, Flashers, Insurance, Driver’s Licences and Seat Belts. We also discussed the fi nes that come 
along with any of these violations if pulled over by a state trooper. We are thinking outside the box about safety!


While out and about during our Account Managers’ meetings, we handed out a couple of Zero the 
Hero hats, and have received these great thank you notes:

After our Account Managers’ meeting on March 6, I returned to Valdese Weavers and waited for 
the right moment to reward Roy Davis with this new Zero Hat (Courtesy of  Zero!) Roy is a wonder-
ful asset to our team! He never hesitates to help someone, whether it be one of “Us” or a Valdese 
Weaver’s employee. When I handed the hat to him he had a big smile on his face and he has worn it 
every day to remind everyone to be a Big Zero! He even said that! I have also noticed this has really 
sparked an interest in the safety program. Thank you for the opportunity to pass this along. This has 
impacted our account in such a great way!  ~ Nichole Kelly, Account Manager, Valdese Weavers 

I just wanted to take a moment to thank you for my cap. I brought it to work with me today and you 
should have seen the look on the guys’ faces during our 5-4-0! One even said with a gleam in his 
eye, “ Don’t be surprised if that becomes missing today.” I told him don’t even think about it, I know 
where you work and where you live. Everyone got a hee haa out of that, but the cap has certainly 
gotten some great attention and helps us focus on safety. ~ Les Perdue, Account Manager, Hanesbrands

Roy Davis Proudly Wearing His Cap
Unilever #489
We are well on our way, working and living the “12 Steps to Zero” with a 

bang. I want to thank our safety team for our safety program. Zero the Hero 

has been such a powerful tool in our account. My associates are asking...

...questions and suggesting new ideas on a daily basis. 
What a wonderful way to make safety a way of life, 

both on the job and off ! I actually heard one of my as-
sociates humming the Zero theme song! Wow!

~ Theresa Collier, Account Manager
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Joel Figueroa in his normal rounds found two bolts lying on the 

ground. Rather than just picking them up and moving on, Joel 

investigated as to where the bolts came from. Joel found that the 

bolts came from an awning used to shelter a patio. The awning was 

separating from the wall and creating an unsafe condition for the 

employees. Joel immediately notifi ed building management and 

closed the patio. 

Account Manager Jeff  Boulanger requested an award be created for 

Joel to commend his taking seriously our May affi  rmation: I am an 

expert at identifying and communicating safety hazards.  


An Awareness Alert was sent out in April, warning of the dangers 
of unexpected storms and tornados. Here are a couple of your 
responses:

“Thank you very much for the Awareness Alert regarding the 
weather. We recently took part in our customer’s tornado evacu-
ation drills and are very glad to have such a safety-conscious 
customer as well. We all work together to keep each other safe at 
all times!” ~ Bobby Carpenter, Georgia Pacifi c

“It is ironic that this Awareness Alert arrived today. Last Tuesday I 
had the pleasure of attending a Lunch & Learn, courtesy of Adtran. 
The guest speaker was Meteorologist David Nadler from the 
National Weather Service. How cool is that?! He spoke about the 
diff erence between funnel clouds and tornadoes, and the reasons 
why you should NEVER be in your car during severe weather. 
When a thunderstorm is severe, you should always be on alert. 
I learned a great deal of information regarding severe weather 
and Mother Nature. I was able to pass this information on to my 
IH associates. This information will help keep them safe at home, 
at work, in the car, ANYWHERE. My IH associates will now also be 
able to educate our customer’s associates during a severe weather 
watch. ~ Megan Sorenson, Adtran

'
After receiving Megan’s email, I was curious to know why you 
should never be in your car during severe weather, so I questioned 
Megan. I had always believed that your car was a perfectly accept-
able place to weather out a storm. I had expected a sentence or 
two of explanation, but I take this moment to thank Megan for 
soaring  “Above and Beyond” my expectations by responding:

“Hail could hit hard and damage your windshield, putting you in 
danger. He showed a video where a bad thunderstorm had came 
through and caused water back up and fl oods.  In the video an 
SUV was crossing a bridge and the water was up to the windshield. 
You could see the side of the bridge had been wiped away by the 
water, so tons of water was falling from the bridge to the river 
like a waterfall and the SUV drove right through. If the car would 
have stopped for some reason, slowed down, or the water gained 
enough pressure...the SUV could have been tossed into the river!! 
In the event of a tornado, your car could easily be picked up and 
tossed miles!! Whereas staying in a sturdy building, the structure 
has a better chance of withstanding the force of tornado winds. He 
even stated that you should not try to outrun a tornado in your car. 
Instead you should get out of your car and in a ditch (if possible), 
lay fl at, and cover your head with your hands. It all depends on the 
situation your are facing.

Many people believe that your car is safe during lightning! This is 
not always the case. Lightning can set your hair on fi re and throw 
you out of your car, across the street. Many times rain and ightning 
come as one; lightning is attracted to water!!! So stay out of your 
car and in a dry house (don’t wash your hands) on the lower level; 
but not in the basement where there is concrete.

When you are driving during a thunderstorm, you may be tempted 
to drive through puddles or standing water that could be hiding a 
deep hole. This is very dangerous and there is a possibility that you 
could drown. Roads covered by water can collapse. There could be 
a downed power line that you could not be aware of because of 
standing water. Water, hail, snow, etc, coming down could impair 
your ability to see a downed power line. Heavy rain can make it 
diffi  cult for other drivers to see you.  Moral of the story, your car is 
the least safest place you could be during a storm or tornado. It is 
recommended that you fi nd shelter preferably underground dur-
ing a tornado. The weakest tornadoes can pick up a car! High areas 
are the best for fl oods. “
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Contributed by Carol Saunders, Account Manager, Amazon

On April 30th we received a call to clean up a spill. The supervisor 

asked the appropriate questions: the name of person calling, the 

location of the spill, and the type of spill it was. As I monitored the call 

I heard the type of spill as being Lye. I intercepted the call and asked, 

“Did you say Lye?” the response was “yes”. At this time I stopped all 

employees from responding to the call and said not to go into the 

area. I responded to the Amazonian to call safety immediately.


If this call was taken only by IH Services and cleaned with 

“water” this could have been a recordable accident. Lye mixed with 

plain water could have been harmful for not only the person cleaning 

the spill but those around them. The associates working at the station 

wiped her arms and started feeling burning on her skin. She was sent 

to the Am care on site. 

How many of us know this? 

We need to know what we are dealing with before we clean up a spill. 

We want our employees to work safe and be able to go home to their 

families each and every day.

:  Everything you used 

to clean it up has to be disposed of? This includes the broom, dust 

pan, rags, etc. The last spill of Lye at this location ate a hole through the concrete. 

The Amazonian is okay and all the employees of I H services are now aware that we NEED TO READ BEFORE WE PROCEED. Everyone was 

able to go home to their families safe and sound. 

If a spill is unknown, do not assume you can clean it with water, UHS or anything else. Read the label, have someone qualifi ed to tell you 

how to clean that spill. Zero on the Go Wherever we go. 

For those us working at any facility that handles product such as this: Get the Safety Department involved. If the Safety Department is 

not available during working hours and no one can tell how to clean it, barricade it and leave it until someone qualifi ed can tell us how to 

clean it. 


•  When working with lye, keep a large jug of vinegar, apple cider vinegar or milk close at hand. These substances can help neutralize the 

acids in lye and stop the burning should lye get on your skin. Keep a telephone nearby as well. Call 911 immediately for chemical burns.

•  When working with lye, do so when you have plenty of time and do not need to hurry. Do not let anything distract you. Do not leave 

your work area until you are fi nished and all lye has been safely put away.

Read more: How to Dispose of Lye Crystals | eHow.com 



Michelin Prime #642
The Michelin Prime 642 team celebrated with a  “Zero Ac-
cident” lunch.

It was a great moment celebrating the “WE DID IT!” event.  
With a fl avorful international food and beverages our team-
mates participated in a Safety Trivia game to win a gift card.
The score impressed our Michelin Coordinator, Ernie Cowan, 
because all the questions were answered correctly. The right 
answer fi rst time for questions like: Complete the sentence: 
“When we are not using a knife, we need to keep the blade 
(completely covered)”, or True or False: “Safety is an issue 
just when I am working (False)”; show a receptive team that 
listen and pay attention to our 540 meetings every day.

Our event ended with the promise of all teammates to 
beware and get the opportunity to celebrate the “Zero Ac-
cident” lunch in 2014 saying one more time WE DID IT!

Douglas Young, Lizbeth Feliciano, Pedro Quinones, Wendy Correa, Ruth Solano, 
Claudia Ortiz. Not Pictured-Andres Lonzano. 

These people go the extra mile every day for safety and work very hard to make 
Michelin Prime a great place to work fo all! ~ Linda Wells, District Manager

Pictured left to right are: Les Perdue, Patricia Norman, Damon Carter, Willie Potts, Kenny Carter, Jerry Minor, Junior Crotts, Wes Moody, Kayla Hawks, Cindy 
Hawks, and Duane Norman. Not pictured are Ronald Draughn, and Thomas Blevins. 

Hanesbrands #205
We at account 205 celebrated going the entire year without an accident or injury. I feel very confi dent in saying that having the 540’s each 
day has paid off . People are more focused and I’ve even heard some say that they apply what they learn here at home. I can’t describe the 
feeling it gives me to recognize or give my associates a pat on the back when they go above and beyond. I’ve learned over the years that if 
you show people you appreciate them and the work they do, in return most will go the extra mile for you. ~ Les Perdue, Account Manager

ZERO ACCIDENT CELEBRATIONS

The More Formal Side of Things
Thanks to all who submitted emails full of photos from your ZERO ACCIDENT celebrations.

All of your more “candid” photos can be found on the Zero Zone website (www.TheZeroZone.com), and WOW we have many of them!

Presented in this publication are your more “formal” team photos, and we’ve included your personal thoughts you shared with your 
submissions. 

Your photos and comments regarding anything revolving around safety are always welcomed and appreciated, so please keep them 
coming. Zero loves to receive email!

h l
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Georgia Power - Vogle 1 & 2 #664
Back Row: Ruth Givens (Supervisor), Heather Boddiford, Sharon Bush, Jackie Holmes, Chantia Hollis, Kristina Hall (Acct Mgr).  Middle Row: 

Sandra Oglesby, Ivie Evans, Sherika Holmes, Jaydee Fitzgerald. Kneeling in Front: Charlie Moore III, Florence Proctor, Brian Jackson

Georgia Power - Vogle 3 & 4 #665
Back Row: Debbie Driggers (Account Manager), Ray Givens, Penny Bonner, Cherika Leeks, Dwayne Hills, Fannie Holmes, Sylvia Whitfi eld, 
Valerie Garner, Desmond Johnson. Middle Row: Michelle Conner, Heather Vaughn, Pamela Osborne, Yvette Dixon, Heather Ivey, Sherrale 

Bonner, Willette Parker (Supervisor). Slightly Squatting: Jessica Chance.  Front Kneeling: Jules Booker & Vernon Carter

Nidec #7
Left to Right: Markus Hill, Robert Hill, Ricky Diaz, Aaron Miller, Jim Stroope (Operations Manager, Nidec), Cassie Miller, Maria Elder, 

Will Bowers (Contact, Nidec), JB Bice (Account Manager), Brian Hayes
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Amazon #53 - A Shift Day

Pictured Left to Right, Back to Front:

Sr. Ops Inbound John Archer (Amazon)
David Carter

Joe Linzmaier
Clint Morgan (District Manager)

Carol Saunders (Account Manager)
Lori Williams

Donna Chapman
Helen McKinley

Larry Rhodes
Rickey Hendley
Tammy Runyon

Senia Lively
Beatty Martinez

Laurence Clement
 Haven Glass

Amazon #53 - B Shift Night

Pictured Left to Right, Back to Front:

Danna Sampler
Johnnie Woods
Andraus Perkins
Tawanna Saddler
Stacy Anderson

Scott Burgess
Tyecha McCullough

Hector Mendoza

Amazon #53 - C Shift Day

Pictured Left to Right, Back to Front:

Barbara Hecht (Amazon Reg. Safety Mgr.)
Bobby Newsom
Reginald Twitty

Jamie Walker
Kimberly Petty

Robbie Appleberry (Supervisor)
Veronica Ortiz
Janet Garcia

Sylvia Martinez

Amazon #53 - D Shift Night

Pictured Left to Right, Back to Front:

Brandon Tucker
Anthony Freeman
Anderson Nkiria

Laurance A Clement
Jerilu Morgan

Dana Harris
Jimmy Walker

Ladeirdre Auston
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GHS Center for Pediatric 
Medicine #241

 Joyce Henry

Sylvania Anderson

Herbert Edwards

Malynda Ware

GHS Cross Creek Medical #656 
Demetrius Massey

Michael Allen

Donna Sexton

Lee Foster

Not Pictured: Marcus Jones

GHS M360, Greenville OB/GYN, Proaxis 
Therapy, Internal  Medicine Associates, 

GHS Sleep Apnea
Susan Sulliven (Supervisor)

Johnnie Wallace
Delores Thompson

Frank Allgood
Maggie Crawford

Jamal Holland
Shanda Phelps

Target #93
This Target location has associates spread 
over many diff erent days and shifts, so it 

was diffi  cult to get everyone together at the 
same place at the same time. Instead, each 
received $10 gift cards as a thank you for 

all their eff orts in our achieving a ZERO AC-
CIDENT RATE in 2012.

Target #250
Luz Velazquez

Jamie Stark ( Account Manager)

Joey Munn

Juan Figueroa
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GHS Pediatric RAP #317
 David Rogers & Sharon Penn

GHS Cross Creek #654
 Quentavius Brown, Renee Brown, Roosevelt Carter

Carolina Dermatology #221
 Keith Owens

Valdese Weavers#495 & Asmo NA #605

We had our Zero Accident Party for the 2nd year in a row. There 
were associates who were not able to attend, but it still turned out 
great! We had a sub platter, pizza and all the sides. Everyone was 
full and had plenty for later. The highlight was that one of our as-
sociates, Teresa Edmisten and her daughter made a Zero the Hero 
Cake. The cake itself had gloves and earplugs since that is the daily 
PPE requirement here at most of our facilities, and also little Zero 
cupcakes and wet fl oor signs. We are Zero the Heroes at work AND 
at home!
~ Nichole Kelly, Account Manager

GHS Ortho #445
 Louise Thompson (Account Manager), Alvin Sutton, Betty Hunt

GHS 48 Cross Creek #109
  Johnny Swinger & Shirley Gaines

GHS Distribution 
#283

 
Ronnie Gaines  

& Grisel Delgado
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Honda Timmonsville #626

Jo Tarlton (Account Manager), Kevin Batten (District Manager), 

 Calvin Lowery, Travis McCants, T.J. Hickson, Lucious Wheeler, 

Quenstella James, Ennis Phillips, Lee Ella Dixon, Donnie Dixon,

 Linda Milling, Sinclair Durant, Scottie Scott, Dorothy Jackson, 

Rosa Blathers

GHS Patewood 200B #653
Standing:

Chris Bothji

James McIntosh

Yolanda Lattimore

James Watts 

Sitting:

Sharon Sitton

Nikki Yeargin 

Etta  Mae Manning

GHS Patewood 200C #652
Standing:

BJ Watts

Komiko Fuller

Archie Goldsmith

Diane Baldwin

Carolina Webb

Wanda Cruell

Sitting:

Bermita Hallums

Nikki Yeargin 

Rebecca Davis

GHS MMOB Bldg. #658
Standing:

John Schiavone

Louise Thompson (Account Manager)

Steve Brown

Sitting:

Shirley Gaines

Shamike Boyd

Debra McGownes
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#3, #659, #663
GHS OB/GYN Floor Maintenance

GHS Empl. Svs. Ctr.
GHS OB/GYN Verat

 
Bottom to Top:

Charles Kilpatrick
Ann Kilpatrick
Bobby Bryan

Louise Thompson (Acct Mgr)
Daniel ‘JR’ Full
Subrina Evans

GHS Operating 
Rooms #95

 
 Bottom to Top:

James Warden
Alvin Chiles

Ann McCrary
Annette Wright

Daniel Fuller
Louise Thompson (Acct Mgr)

GHS Life Center #655
(Left Photo) Gloria Harris, John Barksdale, Cheryl Bell    (Right Photo) Stella Sitton, Frank Allgood    (Not Pictured)  Willie Baker & Ruby Kanard
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Farley’s & Sathers #181 
& Life Touch #115

  
We had a combined safety celebration for #181 
and #115. We had a barbeque dinner catered from 
Sticky Fingers along with a large sheet cake. I gave
out Zero the Hero awards acknowledging 
associates who had over one year’s service who 
contributed to our accident free year.

David and Crisy Schoonhaven have been with the 
company for 6 years. Dieli Diaz and Maribel 
Galvexz for 5 years, Zaimara Garcia for 2 years...
all with NO accidents! Miss Josephine Prater has 
worked with our company the longest - 12 
accident free years! She was, however, late for our 
celebration. When I asked her why, she grudgingly 
produced a court citation. Miss Josephine was
pulled over and received a speeding ticket on the way! We all had fun picking with her about that,
stating that was a bad example to the rest of us in regards to safety. 

I also gave an award to Christopher Norman for “Most Safety Spirit” as he is always the most 
outspoken and enthusiastic about our safety program. All in all, everyone enjoyed themselves and 
left our celebration will full stomachs and a sense of accomplishment.
~ Jennifer Pierce, Account Manager

 Standing: Dieli Diaz, Jennifer Pierce, Christy 
Schoonhaven

Sitting: Maribel Galvez, Denise Gonzalez, Ismael 
Lopez

 Miss Josephine with her 
citation

GHS Patewood 200A  #651 & 682

 Standing:

Jeanette Suber, Steve Seaborn, Gloria Dean, Jario Gomez

Sitting:

Jennifer Garfi eld & Nikki Yeargin

Invista #677

  Sandra Johnson
Anissia Massey

Thomas Jeff erson
Nicole Nardini-Chaplin

Sarah Nelson
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Adtran #391
  Back Row: Kevin Turner, Anthony Bolden, Kenny King, Megan Sorenson, Tawanna Mitchell, Thaddeus Graham, Daisy Jamar, Andre Turner

Front Row: Richard Johnson, Brenda Spillman, Chris Cunningham, Phyllis Provens, William Strickland, Paul Martinez, David Garcia

Home Depot #118  
We celebrated with a Safety Award Breakfast party. We discussed many safety issues in regards to operating the equipment in our facility 

and safety outside in the truck areas, since both areas are very congested and potentially dangerous. We discussed “never mixing chemicals” 
and keeping the dust pans emptied on the sweeper equipment to avoid a fi re issue. It was a fun time for all!

 
Qtina Demison, George Jenkins, Kathy Green (Account Manager), LaRhonda Stuckman, Clinton Boles, Summer Corrieri, Rufus Gordon

Not Pictured: Anthony Kennedy, Jawarnd Cannady and Kenneth Butler

Nutra Anderson #422
Angela Gaines, David Leroy, Angela Moody, Lisa Ivy, Jesse Jones (Back), Nyisha Edwards, April Wheatly (Account Manager), Camaya Mingo, 

Sadie West, Teresa English, Aseel Abusubbah (Back), Melissa Drummond, Annette Terry, Hyun Joo Han
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Superior Industries #618 & 684
At Superior #624, we had breakfast together and 
each associated received a Zero the Hero t-shirt 
and a safety certifi cate. 

For our safety celebration at Superior #618, we 
had pizza and each associate received a Zero the 
Hero t-shirt and a safety certifi cate.

I am very proud of both of my teams! 

~Kimberly Lovett, Account Manager

As Pictured: Fawn Farmer, Margaret Adams, Dwayne Col-

lins, Kathy Pifer, Kimberly Lovett (Account Manager) and 

Charlie Harvey in the back row.

Nestle #520 
  Left to right, back row:

Dale Pollock
Kay Collins

Jeff  Clark (shift lead)
Fred Rausch
Terry Jones

Left to right, front row:

Rachael Lipscomb
Tracey Rice (Account Manager)

Nellie Vance

Citi - Greensboro #224
David Clark (Account Manager)

Darnell Bigelow

Alvin Bigelow

Patsy Blackwell

Teresa Ward

GHS Admin Bldg. #650
Deborah Anderson

Leon Harris

Niki Yeargin

Celeny Cosby

Mary McDowell

Not Pictured: Susan Sullivan
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Fruit of the Loom #433
 Back Row:  Kendall Burton, Rose Allen, Roger Garner (Plant Engineer), Elizabeth Farley, Fred Riley, Tracy Brown, Brenda Bunch, Matthew Wooten

Middle Row:  Kim Passmore, Brenda Hendricks, Anna Coyle, Melissa Thomas, Dana Lopez, Donovan McNeal, Daeonda Daniel
Front Row:  Angela Brumley (Account Manager), Lara Holt (Assistant Manager), Christina Warriner
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In the last edition of our newsletter, we introduced you to DriveAssist, and told you 
about this new feature that has been added to all company phones to further enhance 
our  “safety mindset when driving. In January, we were pleased to be included in the 
national announcement made by Sprint regarding their partnership with Aegis Mobility 
and DriveAssist (now FleetSaver). The following paragraphs are taken from the national 
News Release:

IH Services, a Greenville, SC based Janitorial Company, provides clean working environments 

for industrial, commercial, distribution, healthcare and institutional clients throughout the 

United States and has a long history of initiating innovative safety programs to reduce ac-

cidents in the workplace through its “Safety is Our #1 Priority” program. 

“We currently use FleetSafer in more than 100 vehicles,” said Ryan Hendley, CEO, IH Services, Inc. “FleetSafer encourages our employees to use 

their cell phones in safe and legal manner and helps our company reduce risk and manage liability. FleetSafer has been so successful that we 

intend to make it available to other companies, through our association with the National Service Alliance (NSA) and Sprint.”

Sprint has been the leading provider of fl eet solutions for more than a decade, and this solution will ensure that leading handsets and tablets, 

including BlackBerry and Android smartphones and tablets and Kyocera feature phones with Sprint Direct Connect can be used in a safe and 

legal manner while driving company vehicles.

“Corporate interest in enterprise solutions to ensure the safe and legal use of mobile phones while driving is growing,” said Paul Zimmerman, 

CEO of Aegis Mobility. “Recent lawsuits and the continued regulatory and legislative agenda have made this an issue that cannot be ignored. 

Enterprises are looking to mitigate the risks they face due to employee distracted driving and now Sprint can deliver a solution to help employers 

address this important issue.”



IN THE ZONE             PAGE 39IN THE ZONE             PAGE 39






Your continuing assistance in translating and interpreting 
our important Awareness Alerts is greatly appreciated! We 
couldn’t be Successfully Safe without your knowledge and 

expertise!

Pam at Account #347 took a little “literary license” with 
our Zero theme to develop a LUCKY board St. Patrick’s 

Day in February. 

 “Zero the Leprechaun”  must be a close relative to our 
own beloved Zero the Hero - you can see the family 

resemblance, though, behind that black mask! 

Zero the Hero must be taking his “Zero on the Go...Ev-
erywhere You Go” advice and living In the Zero Zone 
at home. We would love to be a fl ower on the wall at 

one of his family gatherings!

P A #347 k li l “li li ” i h


Our CEO, Ryan Hendley, was invited to present information on our “12 Steps to Zero Accidents” Safety Program as part of a week-long safety 
conference held at Post Foods in April. Because of Kim Canard’s (our Account Manager) enthusiasm for safety and the visability of our safety 
program in their facility, Post recognized that IH Services shares their passion for safety and excellence.  Kim shared Ryan’s 2013 safety video, 
and after viewing that, Post felt that IH Services and Ryan Hendley could help get their team “fi red up about zero accidents, as IH Services is 
a great “zero accident” model to emulate”. All of us who have heard Ryan speak can attest to Ryan’s “fi ring up” abilities!

Accompanied by Steve Morris (Operations Manager) and Katie Miles (District Manager), Ryan enthusiastically delivered an energetic and 
informative hour  that led to much interaction regarding safety with the entire group present at the conference.  Thank you, Kim and your 
team, for being a shining beacon of safety that aff orded IH Services this wonderful opportunity to partner in safety with our customer.




  Celebration Cakes Seen At Zero Accident Parties 


